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	[bookmark: _Hlk112236758]Name:
	Lerwin Nursing Home

	Commission ID:
	6966

	Address:
	67 Joyce Street, MURRAY BRIDGE, South Australia, 5253

	Activity type:
	Assessment contact (performance assessment) – non-site

	Activity date:
	on 17 February 2025

	Performance report date:
	20 March 2025
	Service included in this assessment:
	Provider: 1605 Rural City of Murray Bridge 
Service: 4374 Lerwin Nursing Home


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Lerwin Nursing Home (the service) has been prepared by Micheal Cooper, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section s 68A – assessment contact the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – non-site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, older people/representatives and others.
· 

Assessment summary 
	Standard 4 Services and supports for daily living
	Not Applicable as not all requirements assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 4
	Services and supports for daily living
	

	Requirement 4(3)(g)
	Where equipment is provided, it is safe, suitable, clean and well maintained.
	Compliant


Findings
The assessment contact reports representatives of 2 consumers expressed satisfaction in relation to the safety and suitability of equipment provided by the service. Service documentation evidenced policies and procedures to guide staff in the management, use, and maintenance of equipment. Staff demonstrated knowledge and understanding of consumers’ equipment and maintenance procedures. Care documentation evidenced individualised plans and processes to monitor the safety and maintenance of equipment. 
In coming to my decision for Requirement 4(3)(g), I have considered the information outlined in the assessment contact report. I have placed weight on service and care documentation evidencing processes and procedures to guide staff in the management and maintenance of equipment. Additionally, I have placed weight on representative feedback and staff knowledge and understanding of associated processes and procedures. 
It is my decision Requirement 4(3)(g) is Compliant. 
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