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[Opening visual of slide with text saying ‘National Aged Care Provider Conference 2025’, ‘Navigating the change’, ‘Rights and regulation’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[The visuals during this webinar are of people attending the National Aged Care Provider Conference, people speaking on stage in front of large audience and speakers speaking to camera]
§(Music Playing)§
Liz Hefren-Webb:
The next two days are about more than sharing information. They are about collective leadership, about building a sector that truly delivers the respect, dignity and care that every older person deserves. Together we are navigating transformative change. Together we are laying the foundations for our older generations and the generations to come.
§(Music Playing)§
Rachael Speechley:
Having that clarity around what we need to be implementing before the 1st of November and starting to do now to make sure we are prepared for that implementation of the new Aged Care Act is really important for us.
Khushi Kaur:
How I can help my clients more, how we can do everything right, but also help them understand what their rights are, what they can achieve.
Rameez Hassan:
I’m very passionate about the older people’s care. Just hearing about the statements of rights, thinking about putting older people in the centre is the best thing. So I think I’m really excited about what’s coming in the future.
§(Music Playing)§
The Honourable Sam Rae MP:
I’ve been pleased to see the productive and collaborative working relationship shared by older people, providers, workers and unions and the Commission.
Paul Field:
To be surrounded by 1,100 people here and 1,700 people online it sort of makes you feel as though you’re not alone.
Patricia Sparrow:
We’ve got the regulators, we’ve got the Department, we’ve got the providers, we’ve got people representing older people, we’ve got older people themselves here. I think it’s bringing together all of those perspectives and having open conversations. So it is really important.
Ben Poona:
It’s great for someone like me who lives in the bush to kind of see what’s happening in the metro areas. But it’s also a great way for us to highlight the barriers that we constantly have to overcome.
Sophie Morell:
It’s all about partnerships. It’s not about competition. There is plenty of support out there and there needs to be a change of mindset that we’re in this together.
§(Music Playing)§
Anne Burgess AM:
The Act gives us confidence to stand up for our rights. But I want to say today will you as providers open the door and give us our voice?
 
Craig Gear OAM:
This is about building a really strong foundation forward just to build the future house of aged care, to take what we’ve learnt so far but also then to look at this as the opportunity to bring culture shift and culture change forward.
Leia Norford:
It’s really a passion centred sector. So a lot of the people that work here, we really are passionate and really the clients are at the centre of this so we want to give them a clear picture of what their future is going to look like.
Elizabeth Drozd OAM:
There’s a significant level of optimism. It is important that we try to cope well with the changes, support each other. How good care is affects all of us in one way or another including carers.
§(Music Playing)§
[Closing visual of slide with text saying ‘National Aged Care Provider Conference 2025’, ‘Navigating the change’, ‘Rights and regulation’, ‘Stay up to date with our sector readiness resources’, ‘www.agedcarequality.gov.au’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[End of Transcript]
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