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	[bookmark: _Hlk112236758]Name:
	Ngaanyatjarra Health Service
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	500224

	Address:
	221 St Georges Terrace, PERTH, Western Australia, 6000

	Activity type:
	Assessment contact (performance assessment) – site

	Activity date:
	on 26 August 2025

	Performance report date:
	25 September 2025

This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

Services included in this assessment
[bookmark: SERVICEALLOCATIONLIST]Commonwealth Home Support Programme (CHSP) included:
Provider: 9479 NGAANYATJARRA HEALTH SERVICE (ABORIGINAL CORPORATION)
Service: 27213 NGAANYATJARRA HEALTH SERVICE (ABORIGINAL CORPORATION) - Community and Home Support

This performance report
This performance report has been prepared by T Bartlett, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the services it operates, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report which was informed by a site assessment, review of documents and interviews with staff
· the performance report dated 4 January 2023 in relation to an Assessment contact – desk conducted on 29 November 2022.
The provider did not submit a response to the assessment team’s report for the Assessment contact (performance assessment) – site, conducted on 26 August 2025.


Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 8 Organisational governance
	Not applicable as not all requirements were assessed



A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 
Other relevant matters:
The provider no longer provides services under Home Care Package (HCP) funding. HCP was not assessed during this Assessment contact. Hence, previous non-compliance under HCP for this provider was not assessed during this assessment.


Standard 8
	Organisational governance
	CHSP

	Requirement 8(3)(c)
	Effective organisation wide governance systems relating to the following:
(i) information management;
(ii) continuous improvement;
(iii) financial governance;
(iv) workforce governance, including the assignment of clear responsibilities and accountabilities;
(v) regulatory compliance;
(vi) feedback and complaints.
	Compliant 


Findings
Requirement 8(3)(c) was found non-compliant for CHSP following an Assessment contact on 29 November 2022, in follow up from an Assessment contact on 11 August 2020, as police checks had not been obtained for all Board members.
The assessment team conducting the Assessment contact on 26 August 2025 did not assess the whole requirement. The assessment team was tasked to ascertain if the issue identified from previous assessments had been addressed.
The Ngaanyatjarra Council Group’s 18-member Board of Directors consists of the elected chairperson, chairpersons from each of the 11 Ngaanyatjarra communities, four female elected women directors, and 2 non-member directors.
Incorporation of each of their communities empowers the Ngaanyatjarra people, through their Board, to make their own social and economic planning decisions for meeting current needs and for future developments of their community.
The assessment team’s report for the Assessment contact undertaken on 26 August 2025 included evidence of actions taken by the provider in response to the previous non-compliance. The assessment team provided the following evidence relevant to my finding:
· Only 2 Board members have outstanding police certificates. However, management advised applications for the outstanding clearances for both Board members were submitted to the Australian Federal Police on 25 August 2025. Management advised they would notify the Commission when the clearance had been received. 
During the Assessment contact on 29 November 2022, it was noted the service had ceased delivering services to Home Care Package (HCP) consumers but, the cessation had not been finalised prior to the completion of the Assessment contact on 29 November 2022.
In response to this information, management advised the service no longer provides HCP services to any consumers under HCP funding. The previous consumers have either passed away or are now receiving services under the National Disability Insurance Scheme.
HCP is no longer relevant for this provider and therefore was not assessed. Previous non-compliance for this requirement for HCP services is no longer relevant.
In coming to my finding, I have considered the information in the assessment team’s report which shows the provider has addressed the deficit identified in previous assessments, namely ensuring police certificates for Board members have been obtained.
I have placed weight on the evidence in the assessment team’s report which showed improvements were made to address the previous non-compliance.
Based on the Assessment contact conducted 26 August 2025 and previous Assessment contacts conducted on CHSP services provide by the provider, I find the provider, in relation to the CHSP service assessed, compliant with Requirement (3)(c) in Standard 8, Organisational governance.

[bookmark: _Hlk144301213]
Name of service: Ngaanyatjarra Health Service	RPT-OPS-0044 v1.4 
Commission ID: 500224	OFFICIAL: Sensitive 
		Page 15 of 15
image1.jpeg




image2.jpeg
Australian Government Engage
Empower
Aged Care Quality and Safety Commission Safeguard

w




image3.jpeg
Australian Government Engage
- Empower
© Aged Care Quality and Safety Commission Safeguard





