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Non-compliance against the Quality Standards
1 August 2023 to 31 August 2023
	Service name
	Provider name
	 ID
	State
	Service type
	Decision date
	Type of action

	Aegis Parkview
	Lakeside Hostel Pty Ltd
	7307
	WA
	Residential service
	15-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 6 Feedback and complaints                                  Standard 8 Organisational governance 

	Akooramak Care of Older Persons
	Warwick Benevolent Society Inc
	5084
	QLD
	Residential service
	10-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 4 Services and supports for daily living               

	Aldersgate Aged Care Services
	Uniting Communities Incorporated
	6014
	SA
	Residential service
	09-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Alkira Lodge
	Bushland Health Group Limited
	165
	NSW
	Residential service
	10-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Amaroo Village McMahon Caring Centre
	Amaroo Care Services Inc
	7909
	WA
	Residential service
	16-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Amaroo Village McMahon Caring Centre
	Amaroo Care Services Inc
	7909
	WA
	Residential Service
	17-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Anglicare NSW South, NSW West & ACT
	Anglicare Canberra and Goulburn
	201205
	NSW
	Home service
	31-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Arcare Glenhaven
	Arcare Pty Ltd
	1060
	NSW
	Residential service
	18-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        

	Balwyn Evergreen Centre
	Balwyn Evergreen Centre
	300549
	VIC
	Home service
	15-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 8 Organisational governance 

	Baptistcare Gracewood
	BaptistCare NSW & ACT
	7166
	WA
	Residential service
	31-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	BaptistCare Shalom Centre
	BaptistCare NSW & ACT
	608
	NSW
	Residential service
	30-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	BaptistCare Shalom Centre
	BaptistCare NSW & ACT
	608
	NSW
	Residential service
	30-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Berrigan Aged Care Hostel
	Berrigan and District Aged Care Association Ltd
	377
	NSW
	Residential Service
	21-Aug-23
	Notice to Remedy

	Blue Care Toowoomba Residential Aged Care Facility
	The Uniting Church in Australia Property Trust (Q.)
	5817
	QLD
	Residential service
	31-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Boandik St Mary's
	Boandik Lodge Inc
	6234
	SA
	Residential service
	25-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 7 Human resources                                         Standard 8 Organisational governance 

	Bonney Lodge
	Riverland Mallee Coorong Local Health Network Inc.
	6149
	SA
	Residential Service
	07-Aug-23
	Notice to Remedy

	Brightwater Birralee
	Brightwater Care Group Limited
	7232
	WA
	Residential service
	10-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Brightwater The Village
	Brightwater Care Group Limited
	7415
	WA
	Residential service
	16-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Bupa Woodville
	Bupa Aged Care Australia Pty Ltd
	6940
	SA
	Residential service
	23-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Calvary Albury & District
	Calvary Aged Care Services Pty Ltd
	2820
	NSW
	Residential service
	21-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Carinity Home Care - Brisbane North
	The Baptist Union of Queensland
	700318
	QLD
	Home service
	07-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Caroline Chisholm Nursing Home
	Fresh Fields Aged Care (NSW) - NO 1 Pty Ltd
	2498
	NSW
	Residential service
	31-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	Christophorus House Hostel
	Christophorus House Retirement Village
	200
	NSW
	Residential service
	03-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Coptic Hostel
	Coptic Village Hostel Inc
	3268
	VIC
	Residential service
	21-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 4 Services and supports for daily living               Standard 8 Organisational governance 

	Courtlands Aged Care Facility
	Christadelphian Homes Limited
	585
	NSW
	Residential service
	17-Aug-23
	Notice to Remedy

	Cumberland View Aged Care - Whalley Drive
	Arton Retirement Villages Pty Limited
	3135
	VIC
	Residential service
	07-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Cumberland View Aged Care – Whalley Drive
	Arton Retirement Villages Pty Limited
	3135
	VIC
	Residential service
	14-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Eltham Retirement Centre
	St Vincent’s Care Services Ltd.
	300078
	VIC
	Home service
	01-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Emmerton Park Aged Care Facility
	Emmerton Park Inc
	8006
	TAS
	Residential service
	25-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Eventide Homes (Stawell) Inc
	Eventide Homes (Stawell) Inc
	3345
	VIC
	Residential service
	15-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Frank Prendergast House
	Southern Cross Care (WA) Inc
	7255
	WA
	Residential service
	25-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Frank Prendergast House
	Southern Cross Care (WA) Inc
	7255
	WA
	Residential service
	25-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Gallipoli Home
	Gallipoli Health Services Limited
	1071
	NSW
	Residential service
	17-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Garden City Retirement Home
	Alzheimer's Association of Queensland Inc
	5136
	QLD
	Residential service
	04-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Gill Waminda Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	76
	NSW
	Residential service
	23-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         

	Goondee Aged Care Home
	Rasko Holdings Pty Ltd
	2143
	NSW
	Residential service
	31-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	HammondCare - Leighton Lodge
	HammondCare
	498
	NSW
	Residential service
	03-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	HammondCare - Wahroonga
	HammondCare
	1035
	NSW
	Residential service
	16-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	HammondCare - Wahroonga
	HammondCare
	1035
	NSW
	Residential service
	17-Aug-23
	Directions - to revise Plans for Continuous Improvement

	HammondCare Waratah
	HammondCare
	369
	NSW
	Residential service
	02-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 5 Organisation’s service environment               Standard 8 Organisational governance 

	HammondCare Waratah
	HammondCare
	369
	NSW
	Residential service
	15-Aug-23
	Directions - to revise Plans for Continuous Improvement

	HCA Home Care No hidden costs
	HCA Corporate Health Pty Ltd
	600594
	SA
	Home service
	28-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Institute for Urban Indigenous Health Ltd Growth
	Institute for Urban Indigenous Health Ltd
	700051
	QLD
	Home service
	25-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 6 Feedback and complaints                                  

	IRT Sarah Claydon
	Illawarra Retirement Trust
	2706
	NSW
	Residential service
	01-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	J E Murray Home
	Dale Cottages (Inc.)
	7062
	WA
	Residential service
	23-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Juniper Bethshan
	Uniting Church Homes
	7097
	WA
	Residential service
	28-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Karingal Seymour
	Seymour Elderly Citizens Hostel Inc
	3050
	VIC
	Residential service
	28-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Latrobe Valley Village Hostel
	Latrobe Valley Village Inc
	3113
	VIC
	Residential service
	08-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Lilliane Brady Village Hostel
	Cobar Shire Council
	366
	NSW
	Residential service
	21-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Lilliane Brady Village Nursing Home
	Cobar Shire Council
	2699
	NSW
	Residential service
	21-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Linsell Lodge Aged Care Facility
	The Salvation Army (South Australia) Property Trust
	6084
	SA
	Residential service
	04-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Local Guardians - Canterbury
	Local Guardians Pty Ltd
	301040
	VIC
	Home service
	28-Aug-23
	Notice to Remedy

	Macleay Valley House
	Thompson Health Care Pty Ltd
	946
	NSW
	Residential Service
	02-Aug-23
	Incident Management Compliance Notice

	May Shaw Residential Aged Care
	May Shaw Health Centre Inc
	8037
	TAS
	Residential service
	16-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	May Shaw Residential Aged Care
	May Shaw Health Centre Inc
	8037
	TAS
	Residential Service
	21-Aug-23
	Directions - to revise Plans for Continuous Improvement

	McLean Care Yallambee
	McLean Care Ltd
	5137
	QLD
	Residential service
	02-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Mercy Place Lathlain
	Mercy Aged and Community Care Ltd
	7868
	WA
	Residential service
	30-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Mercy Place Mandurah
	Mercy Aged and Community Care Ltd
	7896
	WA
	Residential service
	11-Aug-23
	Notice of Requirement to Agree

	Mitchell House Hostel
	Respect Group Limited
	3121
	VIC
	Residential service
	24-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	Mosman Park Nursing Home
	Fresh Fields Aged Care Pty Ltd
	7849
	WA
	Residential service
	15-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Moyne Aged Care Plus Centre
	The Salvation Army (NSW) Property Trust
	33
	NSW
	Residential service
	30-Aug-23
	Notice to Remedy

	Pam Corker House
	Quambie Park Waroona (Inc)
	7125
	WA
	Residential service
	24-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Pinaroo Roma Inc
	Pinaroo Roma Inc
	5068
	QLD
	Residential service
	17-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Pinaroo Roma Inc
	Pinaroo Roma Inc
	5068
	QLD
	Residential Service
	21-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Presbyterian Aged Care - Thornleigh
	The Presbyterian Church (New South Wales) Property Trust
	530
	NSW
	Residential service
	14-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Regis Sandgate - Lucinda
	Regis Aged Care Pty Ltd
	5968
	QLD
	Residential service
	24-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	Rocky Ridge (Merged)
	Australian Regional and Remote Community Services Limited
	6996
	NT
	Residential service
	04-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Ruby Manor
	The Sisters of Our Lady of China Health Care (2) Pty Ltd
	763
	NSW
	Residential service
	16-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         

	Senior Helpers Northern Tasmania
	Mosel Williams Care Pty Ltd
	301022
	TAS
	Home service
	15-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 7 Human resources                                         Standard 8 Organisational governance 

	Serene Residential Care Services
	Blu Dawn Pty Ltd
	6820
	SA
	Residential service
	17-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	St Basil's Kensington
	St Basil's Homes
	2285
	NSW
	Residential service
	02-Aug-23
	Directions - to revise Plans for Continuous Improvement

	St Francis Hostel
	Mt La Verna Retirement Village Inc
	7152
	WA
	Residential service
	02-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 8 Organisational governance 

	Staffing Options for Community Services
	Staffing Options for Community Services Pty Ltd
	700936
	QLD
	Home service
	16-Dec-22
	Notice of Requirement to Agree

	Tarago Views Aged Care
	Neerim District Soldiers' Memorial Hospital Inc
	4352
	VIC
	Residential service
	03-Aug-23
	Directions - to revise Plans for Continuous Improvement

	The Little Sisters of the Poor Mount St Joseph's Home
	Little Sisters of the Poor Aged Care Ltd
	2238
	NSW
	Residential service
	08-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 8 Organisational governance 

	The Little Sisters of the Poor Mount St Joseph's Home
	Little Sisters of the Poor Aged Care Ltd
	2238
	NSW
	Residential Service
	09-Aug-23
	Directions - to revise Plans for Continuous Improvement

	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre - Wagga Wagga
	The Mary Potter Nursing Home and The Ethel Forrest Day Care Centre Pty Ltd
	200136
	NSW
	Home service
	22-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	The Queenslea
	Oryx Communities AP Pty Ltd
	7476
	WA
	Residential service
	15-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	TriCare Annerley Aged Care Residence
	TriCare Annerley Aged Care Pty Ltd
	5927
	QLD
	Residential service
	31-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        Standard 5 Organisation’s service environment               

	Uniting Berry
	The Uniting Church in Australia Property Trust (NSW)
	899
	NSW
	Residential service
	09-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Uniting Berry
	The Uniting Church in Australia Property Trust (NSW)
	899
	NSW
	Residential Service
	09-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Uniting Wesley Gardens Belrose
	The Uniting Church in Australia Property Trust (NSW)
	2629
	NSW
	Residential service
	02-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 5 Organisation’s service environment               

	Uniting Wesley Gardens Belrose
	The Uniting Church in Australia Property Trust (NSW)
	2629
	NSW
	Residential service
	03-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Uralba Retirement Village
	Burswood Care Pty Ltd
	220
	NSW
	Residential service
	04-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 1 Consumer dignity and choice                           Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 4 Services and supports for daily living               Standard 6 Feedback and complaints                                  Standard 7 Human resources                                         Standard 8 Organisational governance 

	Waroona Multipurpose Centre
	Queensland Health
	5328
	QLD
	Residential service
	07-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Warramunda Village Hostel
	Warramunda Village Inc
	3281
	VIC
	Residential service
	22-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   

	Waverley Valley Care Community
	DPG Services Pty Ltd
	3564
	VIC
	Residential service
	18-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 3 Personal care and clinical care                        

	William Beech Gardens - Bushmaster
	RSL Lifecare Limited
	2648
	NSW
	Residential service
	07-Aug-23
	Notice to Remedy

	William Beech Gardens - Bushmaster
	RSL LifeCare Limited
	2648
	NSW
	Residential service
	09-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        Standard 7 Human resources                                         Standard 8 Organisational governance 

	Wintringham Hobart
	Wintringham
	8209
	TAS
	Residential Service
	23-Aug-23
	Directions - to revise Plans for Continuous Improvement

	Yarram and District Health Service
	Yarram & District Health Service
	300933
	VIC
	Home service
	02-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 2 Ongoing assessment and planning with consumers   Standard 3 Personal care and clinical care                        

	Yeronga Meals on Wheels
	Yeronga Meals on Wheels Incorporated
	700351
	QLD
	Home service
	01-Aug-23
	Service is non-compliant in the following Quality Standards: Standard 7 Human resources                                         
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