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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for North Richmond Community Health Limited (the service) has been prepared by M Cooper, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section s68A – assessment contact – of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Services included in this assessment
[bookmark: HcsServicesFullListWithAddress]CHSP:
· Allied Health and Therapy Services, 4-B84ZPAX, 23 Lennox Street, RICHMOND NORTH VIC 3121
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment Contact - Desk; the Assessment Contact - Desk report was informed by review of documents and interviews with staff, consumers/representatives and others
· Aged Care Act 1997 [Cth]
· Aged Care Quality and Safety Commission Act 2018 [Cth]
· Aged Care Quality and Safety Commission Rules 2018 [Cth]
· User Rights Principles 2014 registered 10 October 2022 
· Quality of Care Principles 2014 registered 10 October 2022
· Guidance and Resources for Providers to support the Aged Care Quality Standards published by the Aged Care Quality and Safety Commission in September 2022
· Commonwealth Home Support Programme manual 2022 -2023
· 

Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 2 Ongoing assessment and planning with consumers
	Not applicable as not all requirements have been assessed 

	Standard 8 Organisational governance
	Not applicable as not all requirements have been assessed 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 2
	Ongoing assessment and planning with consumers
	CHSP

	Requirement 2(3)(b)
	Assessment and planning identifies and addresses the consumer’s current needs, goals and preferences, including advance care planning and end of life planning if the consumer wishes.
	Compliant 


Findings
The Assessment Team reports that as the result of a quality audit conducted between the 27 September 2022 to 29 September 2022 it was determined that the Approved Provider had not complied with requirements 2(3)(b) and 8(3)(c).
However, the assessment contact conducted on 10 February 2023 established that the Provider has implemented processes in its assessment and planning to identify and address the consumers’ current needs, goals and preferences including advance care planning and end of life planning if the consumer wishes.
The Provider demonstrated that assessment and planning consistently identifies consumer’s current needs and preferences. The Assessment Team observed current examples of goal directed care plans for consumers’ attending the clinic across all specialties such as podiatry, occupational therapy, physiotherapy and dietetics which are filed within the services electronic database. The Provider could evidence the discussing and implementing of care plans focused on the consumers, goals, needs and preferences articulated in the Provider’s monthly ‘healthy ageing team meeting’.
The Assessment Team observed evidence that the Provider is supplying a comprehensive information guide and fact sheet to all consumers which explains in detail all the information that a consumer would need to make an informed decision on advanced care planning. The Provider has updated its onboarding process for consumers to include the provision of information regarding advance care planning. Management advised that the provision of this documentation is leading to conversations on advanced care planning with consumers. The Assessment Team was provided with a copy of a current consumer care plan which evidenced that goals, needs and preferences were discussed along with advanced care planning with the consumer and their representative.
The Quality Standard for the Commonwealth Home Support Programme service is not applicable as not all requirements have been assessed, one of the five specific requirements that was previously assessed as non-compliant is now assessed as compliant.


Standard 8
	Organisational governance
	CHSP

	Requirement 8(3)(c)
	Effective organisation wide governance systems relating to the following:
(i) information management;
(ii) continuous improvement;
(iii) financial governance;
(iv) workforce governance, including the assignment of clear responsibilities and accountabilities;
(v) regulatory compliance;
(vi) feedback and complaints.
	Compliant


Findings
The Assessment Team reports that as the result of a quality audit conducted between the 27 September 2022 to 29 September 2022 it was determined that the Approved Provider was not compliant with this requirement 8(3)(c).
However, the assessment contact conducted on 10 February 2023 established that the Provider has effective governance systems in place relating to management of regulatory compliance in relation to police checks, statutory declarations, and the Charter of Care Rights within the User Rights Amendment (Charter of Aged Care Rights) 2019 under the Aged Care Act 1997.
The Provider demonstrated that it maintains up to date information on regulatory requirements through a legislative update service, and through government notifications. Information provided to the Assessment Team including the services human resources, recruitment, selection and induction policy, indicated that all staff including board members must have current police checks and statutory declarations. The Provider advised that staff cannot commence employment with the service unless they have a current police check. 
The Provider has developed a process for ensuring that statutory declarations are provided by staff and signed as required under the CHSP program including police checks, working with children for relevant clinical roles and verification of qualifications.
For employees providing services under the Commonwealth Home Support Program a signed and authorised commonwealth statutory declaration, confirming whether they have or have not been a citizen or permanent resident of a country other than Australia since the age of 16; is required prior to commencement of employment with the service.
The Assessment Team was provided with a copy of the services ‘pre-employment safety screening’ document which is used to ensure adherence to employment regularity compliance.
The Assessment Team observed the Provider’s current ‘risk assessed role register’ which included a list of all staff including board members and identified that all their police checks are up to date.  The Provider demonstrated compliance with the Charter of Care Rights within the User Rights Amendment (Charter of Aged Care Rights) 2019 under the Aged Care Act 1997, that a signed Charter of Aged Care Rights is being conducted by the service and is available in consumer information packs and documentation.
The Assessment Team observed 3 examples of Aged Care Charter documentation signed by consumers.
The Quality Standard for the Commonwealth Home Support Programme service is not applicable as not all requirements have been assessed, one of the five specific requirements that was previously assessed as non-compliant is now assessed as compliant.
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