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Thong bao vé thu thap thong tin

Cac chirc nang va phan su ctia chiing
toi la gi?

Cac chlrc nang va phan su ctia ching toi bao
gdm, trong sd nhing viéc khac:

- bao vé va tang cuong su an toan, strc khoe,
an sinh va chat lugng cudc song clia khach
hang dich vu cham soc ngudi cao nién

- giam sat cac dich vu cham soc nguci cao nién
va bao dam co sé cung cap dich vu tuan thi
cac trach nhiém cham soc nguci cao nién

-thdc day viéc cung cap dich vu cham soc chat
lugng va dich vu cham soc ngudi cao nién

- nhan va danh gia cac thong bao vé su cd phai
trinh bao theo Chuong trinh Ung pho Su ¢d
Nghiém trong (Serious Incident Response
Scheme)

- gidi quyét cac khiéu nai vé co sd cung cap
dich vu cham soc ngudi cao nién va co s6
cung cap dich vu cham soc ngudi cao nién do
Commonwealth tai tro.

Tai sao quy vi nhan duoc thong bao vé
thu thap thong tin nay?

Trong khi lam cong tac, chung toi thu thap va
strdungthong tin ca nhan, bao gom thong
tin nhay cam co lién quan truc tiép dén, hodc
can thiét mot cach hop Ly cho, mot hodc
nhiéu chirc nang hoac phan su ctia ching toi
theo Pao ludt Uy hoi Ddc trach Chdt luong va
An toan 2018 (Aged Care Quality and Safety
Commission Act 2018 — the Quality and Safety
Commission Act) va Bao luat Cham soc Nguai
cao nién 1997 (the Aged Care Act).

Chlngtoi dugc phép thu thap, st dung va tiét
[0 thong tin ca nhan nhat dinh theo ding Pao
luat Uy hoi Dac trach Chat lugng va An toan,
DPao luat Cham soc Ngudi cao nién, va Dao luat
Quyeén riéng tu (Privacy Act) 1988. Quy vi da
nhan dugc thong bao khi chtng toi thu thap,
hoac da thu thap, thong tin ca nhan cta quy vi
cho mot hoac nhiéu muc dich nay.

Chiing t6i thu thap thong tin ca nhan
bang cach nao?

Chlngtoi sé thu thap thongtin ca nhan qua
cac kénh khac nhau bao gom khi chiing toi
giao tiép vGi quy vi hodc dai dién cta quy vi
bang thu, email va tai trang mang clia ching
toi. Chung toi cing thu thap thongtin ca nhan
khi quy vi hoac dai dién cta quy vi gap mat
truc tiép hoac giao dich voi chiing toi qua dién
thoai. Ching tdi cling c6 thé thu thap thongtin
canhan clia quy vi tir cac bén thit ba, chang
han nhu cac co quan chinh phu khac hoac co
sG cung cap dich vu cham soc ngudi cao nién
o lién quan va nhan vién cda ho.

Khi ndo co thé tiét 1§ thong tin ca nhan
cua quy vi?

Ching toi co thé tiét 16 thong tin ca nhan cla
quy vi cho cac bén thir ba nham muc dich thuc
hién mot hodc nhiéu chirc nang hay phan su
luat dinh cta chdng toi. Vi du, thong tin ca
nhan cdia quy vi co thé dugc bao gom trong
gidy gidi thiéu dén mot td chirc khac theo

doi strc khde va chat luong cham soc nguoi
cao nién va cac tiéu chudn chuyén nghiép,
chdng han nhu Australian Health Practitioner
Regulation Agency, BO Y té (Department of
Health) va cac thdm phan phapy tiéu bang;
hoac canh sat néu co lién quan dén mot su co.



Chlng t6i sé chi str dung hodc tiét 10 thong tin
ca nhan ctia quy vi cho cac muc dich khac theo
ding Phan 7, Pao luat Uy hoi Dac trach Chat
lugng va An toan, Phan 6.2 ctia Pao luat Cham
soc Ngudi cao nién, hoac néu luat phap yéu
cau hoac cho phép.

Chlng toi sé bao dam bat ky yéu cau gilt kin
nao ctia quy vi déu sé dugc tuan theo tru
truong hop lam nhu vay sé, hoac hau nhu co
thé sé, gay nguy co cho su an toan, stic khde
hoac an sinh cta bat ky ngudi nao.

Chlngt6i sé thuc hién tat ca cac budc hop ly
dé thong bao cho cac ca nhan co lién quan
biét trudc khi quyét dinh khong tuan theo yéu
cau gir kin.

Chlng toi thudng khong tiét o thong tin ca
nhan cho ngudi nhan & nudc ngoai, nhung
néu dinh lam nhu vay, ching toi sé thuc hién
cac budc hop ly dé thong bao cho quy vi biét.

Muon biét thém thong tin

Mudn biét thém thong tin vé cac quy cach thuc
hanh cla ching toi lién quan dén quyén riéng
tu, bao gom cach nao dé truy cap hoac sira lai
thong tin ca nhan cla quy vi hoac khiéu nai vé
quyén riéng tu, hay xem chinh sach bao mat
dang tai trang mang clia ching t6i hoac goi
dién thoai cho ching toi.

Tat ca thong tin trong &n pham nay déu ding tinh vao thang 4 nam 2021.
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