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	Onkaparinga Lodge Residential Care
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	28 Liddell Drive, HUNTFIELD HEIGHTS, South Australia, 5163
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	Assessment contact (performance assessment) – site
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	on 15 January 2025

	Performance report date:
	18 February 2025
	Service included in this assessment:
	Provider: 870 Southern Cross Care (SA NT & VIC) Incorporated 
Service: 5555 Onkaparinga Lodge Residential Care


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Onkaparinga Lodge Residential Care (the service) has been prepared by Nicole Campbell, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, older people/representatives and others
· 

Assessment summary 
	Standard 2 Ongoing assessment and planning with consumers
	Not Applicable as not all requirements were assessed

	Standard 3 Personal care and clinical care
	Not Applicable as not all requirements were assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 



Standard 2
	Ongoing assessment and planning with consumers
	

	Requirement 2(3)(e)
	Care and services are reviewed regularly for effectiveness, and when circumstances change or when incidents impact on the needs, goals or preferences of the consumer.
	Compliant


Findings
The service was found non-compliant in relation to Requirement 2(3)(e) following an assessment contact undertaken on the 29 May 2024 to 30 May 2024.The service was unable to demonstrate regular review of care and services for effectiveness and when circumstances change or when incidents impact on the consumer’s needs, goals and preferences. 
During the Assessment contact undertaken 15 January 2025 the Assessment Team reviewed quality improvements and the service demonstrated care and services are reviewed on a regular basis and following a change in circumstance for consumers. Consumers and representatives said they are involved in the care plan review process and have the opportunity to discuss goals, needs and preferences. Clinical staff described the routine assessment process and the events which initiate re-assessment. Care plan review reflected assessments and care plans were up to date, and re-assessment had been undertaken following identified changes in consumer’s needs. Allied health professional assessment and recommendations were documented within care plans. The service conducts regular scheduled care reviews and consultation with consumers and representatives was evident in care documentation. 
As a result, and with consideration to the implemented actions and available information I find Requirement 2(3)(e) is Compliant.
 

Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(b)
	Effective management of high impact or high prevalence risks associated with the care of each consumer.
	Compliant


Findings
The service was found non-compliant in relation to Requirement 3(3)(b) following an assessment contact undertaken on the 29 May 2024 and 30 May 2024.
During the Assessment contact undertaken 15 January 2025 the Assessment Team reviewed documentation and consulted with clinical staff, care staff, consumers and representatives. 
Consumers and representatives were satisfied high impact high relevance risk is identified and managed well. Clinical staff described initial and ongoing assessment and review of identified risk, development of risk minimisation strategies, allied health involvement and individualised interventions to minimise the risk of harm. Care documentation review reflected current and comprehensive interventions to manage, minimise and prevent risk. 
Management demonstrated review of incident reports and clinical indicator data to identify and trend high impact, high prevalent risks among consumers. Identified risks are managed through risk assessments, evaluation of consumer care requirements, and collaboration with external service providers and allied health professionals. Strategies to minimise the risk of harm are documented in care plans available to care and clinical staff.
Management demonstrated weekly meetings held to discuss consumers identified as high risk and evaluate risk minimisation strategies. Management provided evidence of ongoing education which included unplanned weight loss. 
As a result, and with consideration to the implemented actions and available information I find Requirement 3(3)(b) is Compliant.
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