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	[bookmark: _Hlk122161689]Type of Notice: 
	Notice to Agree

	Date Notice issued: 
	9 July 2025

	Notice expiry date:
	18 December 2025

	Provider Name: 
	Palm Lake Care Operations Pty Ltd

	Service Name
	Palm Lake Care Toowoomba

	Provider NAPS ID:
	6794

	The Commission has found that this Approved Provider is not meeting one or more of its aged care responsibilities under the Aged Care Act at this service. 
  
The notice was issued for an immediate and severe risk to the safety, health or wellbeing of people receiving care.

This Approved Provider has been given a Notice to Agree because serious compliance issues have been found at this service. 

The Approved Provider must fix any issues to protect people receiving care.
The Commission is monitoring the Approved Provider to ensure action is taken to fix the outstanding issues at this service.
 
The aged care responsibilities outline how Approved Providers of aged care services can provide safe, effective quality care.

The Aged Care Quality Standards outline how Approved Providers can provide safe, effective quality care at their services.

The Commission has found that the Approved Provider has not met 21 out of 42 requirements of the Aged Care Quality Standards at this service. This includes requirements relating to the following Standards:

Standard 1 – Consumer dignity & choice 
Standard 2 – Ongoing assessment and planning with consumers
Standard 3 – Personal care and clinical care
Standard 4 - Services and supports for daily living
Standard 6 - Feedback and complaints
Standard 7 – Human Resources
Standard 8 – Organisational governance

The Commission has given this Approved Provider a Notice to Agree because serious compliance issues have been identified at this service, and the Commission is considering taking away the provider’s approval to provide aged care at this service. 

A Notice to Agree means the Approved Provider must agree to take actions set out by the Commission. For example, requiring the Approved Provider to appoint an expert adviser to help fix the identified compliance issues. If the Approved Provider does not comply with the agreement, the Commission may take away its approval to provide aged care services.
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