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APS6
Compliance Officer
Full-time
Ongoing and Non-Ongoing
Adelaide
 The Aged Care Quality and Safety Commission (the Commission) was formed on 
1 January 2019. The role of the Commission is to protect and enhance the safety, health, wellbeing and quality of life of people receiving aged care.

The Commission is the national end-to-end regulator of aged care services and the primary point of contact for consumers and providers in relation to quality and safety. Our vision is to support a world-class aged care system driven by empowered consumers who enjoy the best possible quality of life.

Position Description
The Compliance Centres are responsible for operational management of Aged Care Quality Compliance matters. The Compliance Centres monitor provide compliance through a range of mechanisms, including information received from accreditation audits, review audits, assessment contacts, quality review and complaints. This information is assessed to determine the Commission’s response based on the identified risks to care recipients

Position Duties
· Undertake risk assessment and exercise delegations based on advice received from the Quality Group in Aged Care Quality and Safety Commission and/or other regulators
· Manage non-compliance action in respect of a provider’s failure to comply with the Aged Care Quality Standards through Non-Compliance Notification or Sanction
· Stakeholder engagement at regional or state level. 
· Engage with approved providers regarding aged care compliance at service / AP level.  
· Ensure compliance cases are recorded accurately in NCCIMS.   
· Escalate any significant risks or critical events to the Assistant Director.   
· Leadership and management responsibility for APS 5 and 4 officers in the section. 
· Stakeholder engagement with a wide range of stakeholders both internal and external to the Department. 
· Demonstrated high level communication skills in dealing with industry representatives while maintaining accurate and contemporaneous recordkeeping. 
· Ability to identify, discuss and rectify issues as they arise while adhering to legislation, national policies and procedures. 
· Contribute to the development of team goals, work plans and broader section planning. 
· Utilise a range of IT applications.

Position Eligibility Requirements
· Highly developed written and oral communication skills and demonstrated ability to communicate information coherently and concisely to audiences with a range of backgrounds and cultures
· Demonstrated ability to prepare and finalise comprehensive, well analysed and evidence-based documented written reasons for decisions in accordance with relevant legislation, national policies and procedures. 
· Demonstrated ability to effectively manage interpersonal and communicate with internal and external stakeholders. 
· Demonstrated skills in time management, prioritisation and working with competing priorities. 
· High level analytical skills to accurately identify risk using appropriate decision tools for reporting/managing unacceptable risks. 
· Ability to work independently, as part of a larger team, and within the broader departmental environment in accordance with the APS Values and Code of Conduct. 
· Competent in a range of IT applications.


Position Notes 

[bookmark: _GoBack]Salary offered will be between $89,394 - $100,849 per annum depending on skills and experience. In addition, 15.4% superannuation will be paid.

Only candidates who hold Australian citizenship can apply. Appointment is conditional on successfully completing a national police check. For more information please visit www.apsc.gov.au/citizenship-aps 

In your application please provide a statement of claims against the Key Capabilities in no more than 600 words.

Merit Pool established through this selection process may be used to fill this or future vacancies on a non-ongoing or ongoing basis.


How to Apply?
1. Navigate to ‘Current Vacancies’ section of the careers page and locate the relevant job title.  All documentation relating to the role and application process will be located here.
1. Click on the job title and at the bottom of the Advertisement you will be asked to create an account If you are a first-time user or to sign in to complete your application.
1. As part of your application you will be requested to complete a statement of claim and attach your Resume. Cover letter is optional
1. Click ‘Apply Now’ when you are ready to submit your application.
Please complete an online application form and submit to https://www.agedcarequality.gov.au/about-us/careers  by 11:59pm (local time) on Monday 30th January 2023  
Only completed applications will be accepted. 

Contact Officer:
Please contact our recruitment team on (02) 9633 3262 or recruitment@agedcarequality.gov.au for assistance with accessing our website or with lodging your application. Specific questions about the role can be directed to Cynthia Barton - cynthia.barton@agedcarequality.gov.au with Position title in the subject line.

Further information:

The diversity of our staff is very important to us. We welcome and actively encourage applications from people with disability, women, and people with culturally and linguistically diverse backgrounds. We recognize the richness of Aboriginal and Torres Strait Islander cultures and the unique knowledge Aboriginal and Torres Strait Islander employees bring to our workplace, policy development and service delivery. We welcome and actively encourage applications from Aboriginal and Torres Strait Islander people.

For further information about the Quality Commission, office locations and other related resources, please visit https://www.agedcarequality.gov.au/.

For more information on the Australian Public Service, please visit 
https://www.apsc.gov.au/working-aps/joining-aps/cracking-code
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