POSITION DESCRIPTION


	Classification
	EL1

	Position Title
	Assistant Director, People and Culture (Learning Development)

	Group
	Enterprise Operations and Corporate Operations

	Section
	Culture Capability and Performance

	Reporting Manager 
	Director Culture Capability and Performance

	Location
	Brisbane, Parramatta, Surry Hills, Canberra, Melbourne, Box Hill, Adelaide

	Status 
	Full-Time, Ongoing/Non-ongoing


The Aged Care Quality and Safety Commission (the Commission) was formed on 1 January 2019. The role of the Commission is to protect and enhance the safety, health, wellbeing and quality of life of people receiving aged care.
The Commission is the national end-to-end regulator of aged care services and the primary point of contact for consumers and providers in relation to quality and safety. Our vision is to support a world-class aged care system driven by empowered consumers who enjoy the best possible quality of life.
We aim to build confidence and trust in aged care, empower consumers, promote best practice service provision, promote quality standards and hold providers to account for their performance against the expected standards of care. We seek to promote an aged care system that develops safer systems of care, inculcates a culture of safety and quality, and learns from mistakes, while providing the oversight that can assure the community that aged care services are operating as they should, including working on continuous improvement.
Culture Capability and Performance- People and Culture
The Culture, Capability and Performance (CCP) team builds the people capabilities and workplace culture, and coordinates staff performance management, within the Commission. The Learning Development team, within CCP, works in partnership with Commission business areas to design and develop high quality learning products to support the uplift Commission staff capabilities.
[bookmark: _Hlk118104342]Purpose of position
The Assistant Director manages a small team of learning developers responsible for analysing learning needs and designing and developing quality learning solutions to support reform initiatives. 
[bookmark: _Hlk118104389]Key Accountabilities
· Leadership and accountability
· Lead and develop the Learning Development team within Culture, Capability and Performance
· Provide strategic advice, problem solving and issues management in relation to learning and development.
· Monitor work progress and the delivery of key projects.
· Learning and development solutions
· Work with Commission projects and operational business areas to design and develop effective learning and development strategies and programs for their staff.
· Foster a learning culture through the promotion of learning activities. 
· Policy and systems
· Provide leadership in translating government policies into strategies and practices that support the Commission’s and the Government’s objectives.
· Apply work knowledge, policy, procedures and guidelines to support the consistent management and system improvement of Commission learning. 
· Program management & quality improvement
· Manage learning projects and/or lead the change and learning stream for large programs.
· Develop and maintain continuous improvement practices.
· Regularly review the effectiveness of learning and development approaches.
· Stakeholder management
· Lead consultation with internal stakeholders about learning and development needs and activities, informed by human centred design principles and evidence bases. 
· Collaborate on cross-agency projects to meet corporate objectives.

Key Capabilities 
· [bookmark: _Hlk50543338]Experience leading effective teams - including work, engagement, wellbeing and performance management.
· Demonstrated experience in leading projects. Experience delivering projects that involve providers, consultants and contractors is desired but not necessary.
· Understanding of adult learning principles, and experience applying this to a wide range of learning solutions.
· Excellent ability to use clear and influential communication skills to develop productive working relationships with internal and external stakeholders. 
· Proven critical thinking and problem-solving capabilities. Experience using human-centred design principles and data to inform outcomes is desired but not necessary.
· Understand and actively demonstrate the APS Code of Conduct and Values.
Key Relationships:
Internal: 	Director Culture Capability and Performance, Reform project managers, Commission executive, Commission operational subject matter experts
External: 	Learning and contractor suppliers, other government agencies
ILS Capabilities:	The APS ILS Framework applies to this position (refer to APS6 Capability Summary link). 
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