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Director, Internal Communications 
EL2
 Full Time 
Ongoing/ Non-Ongoing
All Commission locations

We are seeking an experienced and highly motivated communications specialist to lead a team of professionals in the development, delivery and evaluation of wide-ranging internal communications strategies, content and products. 

The Director, Internal Communications is responsible for translating Commission priorities into engaging communications initiatives to support staff across the organisation in contributing to our role as the national end-to-end regulator of aged care in Australia. Responsibilities include oversight of the Commission’s design and production services and dynamic webinar program for internal and external audiences.   
The Aged Care Quality and Safety Commission (the Commission) was formed on 1 January 2019. The role of the Commission is to protect and enhance the safety, health, wellbeing and quality of life of people receiving aged care.
The Commission is the national end-to-end regulator of aged care services and the primary point of contact for consumers and providers in relation to quality and safety. Our vision is to support a world-class aged care system driven by empowered consumers who enjoy the best possible quality of life.
We aim to build confidence and trust in aged care, empower consumers, promote best practice service provision, promote quality standards and hold providers to account for their performance against the expected standards of care. We seek to promote an aged care system that develops safer systems of care, inculcates a culture of safety and quality, and learns from mistakes, while providing the oversight that can assure the community that aged care services are operating as they should, including working on continuous improvement.

Position Duties
Responsibilities will include: 
· Develop and lead an integrated communications program including internal communications strategies that fosters a shared understanding, positive culture and connectivity across the organisation.
· Provide appropriate expert communications advice and support to the Commission Executive on internal communications opportunities and risks, particularly on complex or sensitive matters.
· Oversee the redevelopment and ongoing maintenance of the Commission’s intranet to ensure it is current, informative and engaging (Sharepoint).
· Oversee the scheduling and delivery of design and production services (including printing and translations) for internal and external products, including the Commission’s corporate and annual reports.
· Manage the Commission’s internal and external webinar program.
· Manage and oversee the Internal Communications team, including establishing priorities and managing workflow and performance to ensure timely delivery of outputs.
· Develop and manage highly effective and collaborative relationships with the senior executive and business areas across the Commission.
· Develop the Commission’s internal communication goals and activity plan with a core focus on developing relevant platforms, channels and tools for the delivery of the Commission’s
· products, which aligns with the Commission’s workplan and key strategic directions.
· Develop a wide range of high-quality internal communications that respond to the needs of the Commission to be delivered via appropriate communications channels, within agreed budget and timelines.
· Provide advice, support and capacity building about best practice communications to the Executive, project teams and communications staff.



Position Eligibility Requirements
· Excellent oral and written communication skills, including advanced writing, editing and proofreading skills with a strong attention to detail.
· Experience managing a multidisciplinary team of communication experts, harnessing expertise and leading the team to support delivery of the workplan.
· Strong negotiation, liaison and relationship building skills with internal stakeholders, including agency executive.
· Sound knowledge and experience in best practice internal communications and change communications approaches, including digital strategies and the ability to work with content experts to deliver optimal outcomes.
· Demonstrated ability to manage multiple projects and consistently deliver high quality outcomes to agreed deadlines.
· Proven capacity to proactively anticipate and take advantage of opportunities, and address potential issues.
· Sound knowledge and understanding of the operations of an internal communications team and the processes of government.
· Personal drive, high motivation, integrity and a willingness to learn.

Qualifications and experience
· Tertiary qualifications in communications or similar, or a minimum 10 years’ work experience in these disciplines.
· Experience in the government sector.
· Experience in developing and maintaining strong, effective relationships.
· Experience influencing sector change and organisational change. 

Position Notes 

Salary offered will be between $131,064 and $155,174 per annum depending on skills and experience. In addition, 15.4% superannuation will be paid.

Only candidates who hold Australian citizenship can apply. Appointment is conditional on successfully completing a national police check. For more information please visit www.apsc.gov.au/citizenship-aps
 

In your application please provide a statement of claims against the Eligibility Requirements in no more than 600 words.

Merit Pool established through this selection process may be used to fill this or future Ongoing and Non-Ongoing vacancies.


How to Apply?
1. Navigate to ‘Current Vacancies’ section of the careers page and locate the relevant job title.  All documentation relating to the role and application process will be located here.
1. Click on the job title and at the bottom of the Advertisement you will be asked to create an account If you are a first-time user or to sign in to complete your application.
1. As part of your application you will be requested to complete a statement of claim and attach your Resume. Cover letter is optional
1. Click ‘Apply Now’ when you are ready to submit your application.

Please complete an online application form and submit to https://www.agedcarequality.gov.au/about-us/careers/current-vacancies by 11:59pm (AEST) on 4 January, 2024. 
Only completed applications will be accepted. 

Contact Officer:
Please contact our recruitment team on (02) 9633 3262 or recruitment@agedcarequality.gov.au for assistance with accessing our website or with lodging your application. Specific questions about the role can be directed to Suzi Clark – Director by emailing suzi.clark@agedcarequality.gov.au with Position title in the subject line.

Diversity and Inclusion

The Commission is committed to fostering a workplace with flexible work arrangements to support a diverse, respectful and inclusive culture for all staff.  
The Commission recognises the richness of Aboriginal and Torres Strait Islander cultures and is committed to the implementation of our Reconciliation Action Plan. The Commission values the unique knowledge and experience of Aboriginal and Torres Strait Islander employees which strengthens and supports our focus on protecting and enhancing the safety, health, wellbeing and quality of life of aged care consumers. 
 
Further information:
For further information about the Quality Commission, office locations and other related resources, please visit https://www.agedcarequality.gov.au
 
For more information on the Australian Public Service, please visit http://www.apsc.gov.au/publications-and-media/current-publications/cracking-the-code/factsheet-4 and http://www.apsc.gov.au/publications-and-media/current-publications/cracking-the-code.
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