

POSITION DESCRIPTION


	Classification
	APS6

	Position Title
	RBTIS Data Coordinator

	Group
	Intelligence & Analysis

	Section
	Data Services

	Reporting Manager 
	Assistant Director 

	Location
	All Locations

	Status 
	Full-Time or Part-Time, Ongoing/Non-ongoing



The Aged Care Quality and Safety Commission (the Commission) was formed on 1 January 2019. The role of the Commission is to protect and enhance the safety, health, wellbeing, and quality of life of people receiving aged care.
The Commission is the national end-to-end regulator of aged care services and the primary point of contact for consumers and providers in relation to quality and safety. Our vision is to support a world-class aged care system driven by empowered consumers who enjoy the best possible quality of life.
We aim to build confidence and trust in aged care, empower consumers, promote best practice service provision, promote quality standards, and hold providers to account for their performance against the expected standards of care. We seek to promote an aged care system that develops safer systems of care, inculcates a culture of safety and quality, and learns from mistakes, while providing the oversight that can assure the community that aged care services are operating as they should, including working on continuous improvement.
[bookmark: _Hlk161412860]The RBTIS (Risk Based Targeting and Information Sharing) tool is jointly owned by the Commission and the Department of Health and Aged Care (DoHAC). It provides risk-based targeting and information sharing dashboards bringing together information from multiple systems to provide holistic views of the data holdings for regulatory purposes. RBTIS is housed on the Qlik Sense platform.
[bookmark: _Hlk161412896]About the team
Intelligence & Analysis:
The Intelligence and Analysis function provides the Commission with the data, information and intelligence it needs to effectively and efficiently deliver, assess and tailor regulatory operations to protect the safety, health and wellbeing of aged care consumers. 
[bookmark: _Hlk118104342]Purpose of position:	
[bookmark: _Hlk161390872]The RBTIS Data Coordinator will support the RBTIS Data Coordinator Manager with establishing and delivering a strategic development agenda for RBTIS, and the day-to-day administration of associated development and testing programs. The role includes coordination of data requirements of the Business Units across the Commission, liaison, and arrangement of meetings between the Commission and DoHAC. The role will provide the coordination and administrative support to manage all aspects of the RBTIS work including, but not limited to prioritisation of work packages, follow up of outstanding requests, coordinating the RBTIS testing of changes, as well as liaising with the RBTIS Helpdesk and processing requests for access to RBTIS Streams.
It should be noted that the primary focus of this role is on strategic planning and coordination rather than the technical development of data outputs.

[bookmark: _Hlk118104389]Key Accountabilities:
· Support stakeholders with engagement and coordination to interact with RBTIS.
· Provide a high quality first point with DoHAC RBTIS team and to Commission stakeholders regarding data needs, timings of changes and related administrative issues.
· Monitor requests for information, meetings, access, and timeframes for action.
· Assisting with data extraction and data mapping work to support datadriven decision making for current and future projects.
· Provide knowledge/skills transfer to other team members.
· Drive initiatives to progressively improve data and its presentation in RBTIS.
· Coordinate data requests and contribute to the development of team objectives for short term tasks and strategic planning for longer-term initiatives. 
· Other duties, as required.

Key Capabilities:
· Strong organisational and problem-solving skills and ability to adapt to evolving work priorities.
· Flexibility to work both independently and productively as part of a small geographically dispersed team to meet deadlines.
· Excellent communication skills both writing and oral, including the ability to support the Business Units and RBTIS testers to undertake activities.
· Willingness to maintain and extend subject matter expertise through ongoing professional development and learning opportunities outside the formal education process.
· [bookmark: _Hlk50543338]Ability to effectively prioritise requests while maintaining high standards and accuracy.
· Demonstrated ability to engage with a range of stakeholders in a strategic way to achieve mutually beneficial outcomes.  
· Ability to identify opportunities for continuous improvement to achieve quality outcomes.
· Understand and actively demonstrate the APS Code of Conduct and Values.

Key Relationships:
[bookmark: _Hlk161414908]Internal: 	Commission Operational Groups.

[bookmark: _Hlk161414926]External: 			Department of Health and Aged Care, others as required.

ILS Capabilities:	The APS ILS Framework applies to this position (refer to APS6 Capability Summary link). 
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