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Classification:	 APS 5 

Job Title:                   Compliance Officer 

Group:                       Compliance Centre West

Location:	Sydney, Melbourne, Adelaide, Perth, Brisbane, Canberra & Hobart
Status:                      Ongoing & Non-Ongoing
Reporting to:	APS6 – Compliance Officer

Group Responsibilities
The Aged Care Quality and Safety Commissions (Commission) Regulatory Strategy provides clarity and transparency about the Commission’s approach to regulation.  The Commission has a range of complementary functions that work to enable the Commission to help manage risks in the aged care sector and respond appropriately to incidents and departures from expected performance or outcomes.  One of these key functions is the compliance action taken to address non-compliance.
Two objectives guide the Commission in dealing with non-compliance:
· to return the provider as quickly as possible to compliance with its responsibilities (under the Act or a contract) and deter future noncompliance, in order to protect the health, welfare or interests of care recipients of aged care services; and
· to ensure confidence in the aged care compliance functions through timely, proportional, reliable, clearly articulated and well documented decisions.
The paramount consideration throughout the aged care compliance process is the health, welfare or interests of current and future aged care consumers.

The Compliance Officer is required to accurately identify risk using appropriate decision tools, and form strong, well analysed and evidence-based written recommendations in accordance with relevant legislation, national policies and procedures. Discretion and judgement are required in dealing with numerous confidential and sensitive issues.

Compliance Centre Responsibilities
The Compliance Centres are responsible for operational management of aged care quality compliance matters. The Compliance Centres monitor provider compliance through a range of mechanisms, including information received from accreditation audits, reviews audits, assessment contacts, quality reviews and complaints.  This information is assessed to determine the Commission’s response based on the identified risks to care recipients. 

Key Responsibilities

• Undertaking risk assessments, analysing and assessing evidence and formulating recommendations in accordance with Commission legislation, policies and guidelines. 
• Manage non-compliance action in respect of an Approved Provider's failure to comply with Aged Care legislation utilising a range of administrative compliance tools. 
• Supporting Senior Compliance Officers with regards to complex regulatory case matters. 
• Engaging with Approved Providers regarding compliance 
• Managing internal and external stakeholder relationships effectively to influence positive outcomes 
• Actively contribute to the Commission’s strategic directions and achievements against our corporate priorities. 
• Managing and monitoring a case list ensuring that all relevant information and activities are recorded accurately on the Commission’s IT systems. 
• Performing other duties as directed.

Key Capabilities

• Experience in applying the Commission’s risk assessment framework 
• The ability to work with competing priorities and operate efficiently in a risk based regulatory environment observing the need for confidentiality and privacy. 
• Ability to prepare and finalise comprehensive, well analysed and evidence-based documented written reasons for recommendations in accordance with relevant legislation, policies and procedures. 
• Ability to develop and maintain relationships with external and internal stakeholders. 
• Ability to effectively collaborate in a dynamic and proactive manner within a team environment and a demonstrated ability to respond enthusiastically to change. 
• The ability to undertake interstate/intrastate travel as and when required. 
• Prior use of NCCIMS would be helpful but not essential

Eligibility

Only candidates who hold an Australian citizenship can apply. Refer to the Department of Immigration and Border Protection website www.border.gov.au for further information. Appointment is conditional on successfully completing a national police check. 

Diversity

The diversity of our staff is very important to us. We welcome and actively encourage applications from people with disability and people with culturally and linguistically diverse backgrounds. We welcome and actively encourage applications from Aboriginal and Torres Strait Islander people.
 
Further Information:
 
The Aged Care Quality and Safety Commission formed on 1 January 2019. Further information about the Commission can be found at www.agedcarequality.gov.au
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Capabilities for the role:	The APS ILS Framework applies to this position. 


Capability Summary 

	
Capability 
	
Description
	
Behaviour Indicators

	Supports Strategic Direction


	
Supports Shared purpose and direction
	
Understands and supports the organisation's vision, mission and business objectives. Identifies the relationship between organisational goals and operational tasks. Communicates with others regarding the purpose of their work. Understands and communicates the reasons for decisions and recommendations to others.
	Communicates with others
regarding the purpose of their
work; identifies the relationship
between organisational goals and
operational tasks.
−Understands and supports the
organisation’s vision, mission and
business objectives.
−Understands and communicates
the reasons for decisions and
recommendations to others

	
Thinks strategically
	Understands the work environment and contributes to the development of plans, strategies and team goals. Identifies broader influences that may impact on the team's work objectives. Demonstrates an awareness of the implications of issues for own work and work area.
	Demonstrates an awareness of
the implications of issues for own
work and work area.
−Thinks about the future and
considers implications of own
work.
−Understands the strategic
objectives of the organisation;
identifies broader influences that
may impact on achievement of
work objectives; contributes to
the development of plans,
strategies and team goals.

	

	
Harnesses Information and Opportunities
	Draws on information from diverse sources and uses experience to analyse what information is important and how it should be used. Maintains an awareness of the organisation and keeps self and others well informed on issues that may affect work progress.

	

	
Shows Judgement, Intelligence and commonsense
	Undertakes objective, systematic analysis and draws accurate conclusions based on evidence. Identifies problems and works to resolve them. Thinks laterally, identifies and implements improved work practices.

	
Achieves Results
	
Identifies and uses resources wisely
	Reviews project performance and identifies opportunities for improvement. Makes effective use of individual and team capabilities and negotiates responsibility for work outcomes. Is responsive to changes in requirements.

	
	
Applies and builds professional expertise
	Values specialist expertise and capitalises on the knowledge and skills of others within the organisation. Contributes own expertise to achieve outcomes for the business unit.

	
	
Responds positively to change
	Establishes clear plans and timeframes for project implementation. Responds in a positive and flexible manner to change and uncertainty. Shares information with others and encourages cooperation in coping with change.

	
	
Takes responsibility for managing work projects to achieve results
	Sees projects through to completion. Monitors project progress and manages priorities. Commits to achieving quality outcomes and adheres to documentation procedures. Seeks feedback from supervisor to gauge satisfaction.

	
Supports productive working relationships
	
Nurtures internal and external relationships
	Builds and sustains positive relationships with team members, stakeholders and clients. Is responsive to changes in client and stakeholder needs and expectations.

	

	
Listens to, understands and recognises the needs of others
	Actively listens to staff, colleagues, clients and stakeholders. Involves others and recognises their contributions. Consults and shares information and ensures others are kept informed of issues. Works collaboratively and operates as an effective team member.

	
	
Values, individual differences and diversity
	Recognises the positive benefits that can be gained from diversity, and explores diverse views. Recognises the different working styles of individuals, and factors this into the management of people and tasks. Tries to see things from different perspectives. Treats people with respect and courtesy.

	
	
Shares learning and supports others
	Identifies learning opportunities for others and delegates tasks effectively. Agrees clear performance standards and gives timely praise and recognition. Makes time for people and offers full support when required. Provides constructive feedback. Recognises and notes under-performance where appropriate.

	
Displays personal drive and Integrity
	
Demonstrates public service professionalism and probity
	Adopts a principled approach and adheres to the APS Values and Code of Conduct. Acts professionally at all times and operates within the boundaries of organisational processes and legal and public policy constraints. Operates as an effective representative of the organisation in internal forums.

	

	
Engages with risk and shows personal courage
	Provides impartial and forthright advice. Justifies own position when challenged. Acknowledges mistakes and learns from them, and seeks guidance and advice when required.

	

	
Commits to action
	Takes personal responsibility for meeting objectives and progressing work. Shows initiative and does what is required. Commits energy and drive to see that goals are achieved.

	

	
Promotes and adopts a positive and balanced approach to work
	Persists with, and focuses on achieving, objectives even in difficult circumstances. Remains positive and responds to pressure in a calm manner.

	
	
Demonstrates self-awareness and a commitment to personal development
	Seeks feedback from others. Communicates areas of strengths and acknowledges development needs. Reflects on own behaviour and recognises the impact on others. Shows commitment to learning and self-development.

	
Communicates with influence 
	
Communicates clearly
	Confidently presents messages in a clear, concise and articulate manner. Focuses on key points and uses appropriate, unambiguous language. Selects the most appropriate medium for conveying information and structures written and oral communication to ensure clarity.

	
	
Listens, understands and adapts to audience
	Seeks to understand the audience and tailors communication style and message accordingly. Listens carefully to others and checks to ensure their views have been understood. Checks own understanding of others' comments and does not allow misunderstandings to linger.

	
	
Negotiates confidently
	Approaches negotiations with a clear understanding of key issues. Understands the desired outcomes. Identifies relevant stakeholders' expectations and concerns. Discusses issues credibly and thoughtfully. Encourages the support of relevant stakeholders.
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