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How the medication-related complaint dataset was 
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The Coding Framework to demonstrate the types of 
medication-related complaints



The 6 rights of safe medication administration



The right time
Accounted for over 27% of all medication-related 
feedback in 2019-2020

• Medications given late
• Medication start delayed
• Medications not started at all

The medical conditions that consumers were most 
concerned about relating to timing were:

1. Pain management/palliative care
2. Infections – especially UTIs
3. Diabetes management – especially insulin
4. Parkinson’s Disease 



Consequences of unmanaged pain
• Poor sleep 
• Impaired cognitive processes and brain function 
• Lowered mood/mental health 
• Reduced cardiovascular health and overall 

quality of life.

Chronic pain “has significant consequences for patients, 
as well as for their families, and their social and 
professional environment, causing deterioration in the 
quality of life of patients and those close to them.”
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