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	[bookmark: _Hlk122161689]Type of Notice: 
	Notice to Remedy

	Date Notice issued: 
	28 October 2025

	Provider Name: 
	Pu-Fam Pty Ltd

	Service Name
	Bethania Gardens

	Provider ID:
	PRV-1122

	The Commission has found that the Approved Provider is not meeting one or more of its aged care responsibilities under the Aged Care Act at this service.

The Commission has given this Approved Provider a Notice to Remedy because the Commission is satisfied that, in response to a non-compliance notice issued to the Provider, the Provider has proposed appropriate actions to remedy the non-compliance at this service.  

The Commission is now requiring the Approved Provider to give an undertaking to take those actions to remedy the non-compliance.  

If the Approved Provider does not comply with the undertakings given, the Commission will consider taking further regulatory action.  

The Aged Care Quality Standards outline how Approved Providers can provide safe, effective quality care at their services.

The Commission has found that the Approved Provider has not met 3 out of 42 requirements of the Aged Care Quality Standards at this service. This includes requirements relating to the following Standards: 

Standard 2 – Ongoing assessment and planning with consumers
Standard 3 – Personal care and clinical care
Standard 8 – Organisational governance

The Commission has found that the Approved Provider has not complied with one or more of its responsibilities under the Aged Care Act at this service.
The Approved Provider has not demonstrated compliance with its aged care responsibilities. 
The Approved Provider proposed appropriate actions to remedy the non-compliance and the Commission required the Approved Provider to give an undertaking to complete the actions.
The Approved Provider may give an undertaking to:
· fix the non-compliance that was identified
· comply with the Aged Care Quality Standards
· provide an updated action plan for continuous improvement
· develop a staff training plan, to demonstrate how it will improve practices and the quality of care delivered.
The Approved Provider will have to provide the timeframes of when it will take the appropriate actions.  
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