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[Opening visual of slide with text saying ‘Aboriginal and Torres Strait Islander viewers are advised that this video may contain images of deceased persons’, ‘Choice, dignity, respect – your rights in aged care’, ‘If you have a concern about your aged care service, you have the right to speak up’]
[The visuals during this video are of texts and images relating to what is being said during the video, together with footage of older people in an aged care environment]
Speaker:
The Commission is launching a public information program to help older people, their families and supporters better understand their rights and protections in aged care. We want to make sure all older people feel informed, supported and empowered to speak up if something doesn’t feel right. We want them to know their concerns will be taken seriously and we can help with information, support, feedback and complaints.
The program will roll out nationally cross radio, print, digital and social media supported by resources available on our website. Specific content has been developed for First Nations communities and culturally and linguistically diverse audiences. Every older person has the right to choice, dignity and respect and being heard when accessing aged care services.
[Visual of slide with text saying ‘Visit’, ‘agedcarequality.gov.au’]
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[End of Transcript] 
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