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	[bookmark: _Hlk112236758]Name:
	Regis Playford

	Commission ID:
	6852

	Address:
	1 Wilton Street, DAVOREN PARK, South Australia, 5113

	Activity type:
	Assessment contact (performance assessment) – site

	Activity date:
	on 6 February 2025

	Performance report date:
	14 March 2025
	Service included in this assessment:
	Provider: 3522 Regis Aged Care Pty Ltd 
Service: 4280 Regis Playford


This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Regis Playford (the service) has been prepared by M Glenn, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
Material relied on
The following information has been considered in preparing the performance report:
the Assessment Team’s report for the assessment contact (performance assessment) – site, which was informed by a site assessment, observations at the service, review of documents and interviews with consumes, representatives, staff and management.
The provider did not submit a response to the Assessment Team’s report. 
· 

Assessment summary 
	Standard 3 Personal care and clinical care
	Not applicable


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(d)
	Deterioration or change of a consumer’s mental health, cognitive or physical function, capacity or condition is recognised and responded to in a timely manner.
	Compliant


Findings
The Assessment Team assessed requirement 3(3)(d) and recommended the requirement met. The Assessment Team provided the following evidence gathered through interviews and document review.
Consumers interviewed said staff know them well, recognise when they are unwell, and manage changes to their health in a timely manner. Care files sampled evidence timely identification and management of deterioration for consumers who have experienced respiratory problems, stoma care requiring hospital transfer, weight loss, hyperglycaemia, complex wounds, general unwellness, and changed behaviour. Where a change in condition is identified, care files evidence clinical assessment and observations by registered nurses, additional monitoring of condition, completion of further assessments, referrals to medical officers and allied health professionals and, where required, transfer to hospital. Staff interviewed said they receive ongoing training in identifying and managing clinical deterioration, and that knowing consumers well allows them to recognise changes in demeanour, habits, or health. While a registered nurse is on site and on duty 24/7, the service is not currently meeting their total care minutes target, with a significant shortfall in registered nurse minute requirements. As evidenced by care files, consumers’ clinical deterioration is identified and responded to in a timely manner. Additionally, clinical staff confirm if they do not have capacity to manage consumers at the service due to a lack of clinical staff, they have the alternative clinical arrangement of hospital transfer. 
Based on the Assessment Team’s report, I find requirement 3(3)(d) compliant. 

[bookmark: _Hlk144301213]Name of service: Regis Playford	RPT-OPS-0043 v1.2 
Commission ID: 6852	OFFICIAL: Sensitive 
		Page 13 of 13
image1.jpeg




image2.jpeg
Australian Government Engage
Empower
Aged Care Quality and Safety Commission Safeguard

w




image3.jpeg
Australian Government Engage
- Empower
© Aged Care Quality and Safety Commission Safeguard





