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This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

This performance report
This performance report for Residency by Dillons Tin Can Bay (the service) has been prepared by Stewart Brumm, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
The report also specifies any areas in which improvements must be made to ensure the Quality Standards are complied with.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – site report was informed by a site assessment, observations at the service, review of documents and interviews with staff, and consumers/representatives.
· 

Assessment summary 
	Standard 1 Consumer dignity and choice
	Not Applicable

	Standard 3 Personal care and clinical care
	Not Applicable

	Standard 7 Human resources
	Not Applicable 


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 1
	Consumer dignity and choice
	

	Requirement 1(3)(a)
	Each consumer is treated with dignity and respect, with their identity, culture and diversity valued.
	Compliant


Findings
The Assessment Team provided information that consumers said they are treated with dignity and respect and staff value consumers’ backgrounds, diverse needs of consumers and individual preferences. Staff were observed treating consumers with dignity, interacting respectfully and were able to describe methods they use to respect consumers’ identity, culture, and diversity.
Consumer care planning documentation identifies backgrounds, history and significant events in consumer lives have been discussed and recorded including preferences, culture, diversity, religious affiliation, and family members.
Based on the information provided by the Assessment Team I find this requirement is compliant. 


Standard 3
	Personal care and clinical care
	

	Requirement 3(3)(a)
	Each consumer gets safe and effective personal care, clinical care, or both personal care and clinical care, that:
(i) is best practice; and
(ii) is tailored to their needs; and
(iii) optimises their health and well-being.
	Compliant


Findings
The Assessment Team provided information that consumers confirmed they receive safe and effective personal and clinical care. The Approved Provider ensures consumers’ clinical needs for wound management, falls management, pain, and all restrictive practices are met. Staff effectively manage consumers’ changing behaviours using a least restrictive approach. Staff follow best practice guidance and policies/procedures to ensure consumer health and wellbeing. Clinical care is aligned to each consumer’s individual needs. Staff ensure that care provided maximises consumers’ health and wellbeing.
Care documentation shows staff ensure comprehensive risk assessments, care plans, reviews and progress notes are recorded for support and clinical care.
A psychotropic medication register, maintained by the clinical nurse is in place for consumers who are prescribed medications in these categories. Reviews of these medicines by a pharmacist are completed at regular intervals.
Based on the information provided by the Assessment Team I find this requirement is compliant. 


Standard 7
	Human resources
	

	Requirement 7(3)(a)
	The workforce is planned to enable, and the number and mix of members of the workforce deployed enables, the delivery and management of safe and quality care and services.
	Compliant


Findings
The Assessment Team provided information that consumers said they receive care promptly and are not rushed. Consumers said that buzzers are answered promptly. Personal care and registered staff said they have time to complete their tasks within their allocated shifts and were observed to be delivering care in a calm and respectful manner. The roster showed there was sufficient staffing for all shifts in three random fortnights with a registered nurse rostered on all shifts.
Care and registered staff said the Approved Provider ensures there is sufficient staff to provide safe cares for all consumers. Staff were observed spending one on one time with consumers and registered nursing staff were observed providing support for consumers and staff.
Based on the information provided by the Assessment Team I find this requirement is compliant. 
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