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[Opening visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Rights-based and person-centred care’, ‘What it means for older people’]
[The visuals during this video are of aged care workers and older people in their homes and aged care facilities, together with text being shown on screen in relation to what is being said at the time]
§(Music Playing)§
Speaker:
Everyone receiving aged care services has the right to safety, dignity, respect and choice.
The Aged Care Act 2024 sets out your rights in the Statement of Rights. Registered providers and workers must respect and uphold these rights. When you receive aged care services you are at the centre of your own care. This means that your choices, needs, values and preferences guide the way providers deliver your care. This is rights-based and person-centred care.
[Visual of slide with text saying ‘What does rights-based and person-centred care mean for me?’]
§(Music Playing)§
Let’s take a look at what this care will look like for you. Your right to make choices. Your rights don’t change because you receive funded aged care or need support. You still have a say over how you live, what you enjoy and how your support is delivered. Your provider must respect your independence and your right to make decisions even if there’s some risk. We call this dignity of risk and it’s an important part of rights-based and person-centred care.
Respect for who you are.
Rights-based and person-centred care recognises your unique identity, needs, choices, preferences and the right to be safe and respected. Your provider will support you to make decisions about your own life, protect and respect your privacy and personal information, and respect your culture and identity.
Care that fits your life.
Your provider should plan care with you not for you. Rights-based and person-centred care means your provider and aged care workers should listen to you and respect your views. They should work with you to deliver your care and services in ways that reflect your identity, your beliefs and what matters to you.
Confidence in your care.
You should feel confident in the quality and safety of the care you receive. Your provider must comply with the Aged Care Code of Conduct and make sure people caring for you have the right qualifications, skills and experience. If something goes wrong we encourage you to raise your concerns with your provider without fear. Your feedback helps improve services and makes sure your care stays focused on what matters to you.
If you, your family or supporters have concerns about your care please speak to your provider. You can also talk to the Older Persons Advocacy Network.
[Visual of slide with text saying ‘OPAN’, ‘Older Persons Advocacy Network’, ‘1800 700 600’, ‘opan.org.au’]
Or contact the Aged Care Quality and Safety Commission.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘1800 951 822’, ‘agedcarequality.gov.au’, ‘info@agedcarequality.gov.au’]
Aged care services are about you. Your voice matters. Your rights. Your care. Your choice.
§(Music Playing)§
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘agedcarequality.gov.au’]
[End of Transcript]
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