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[Opening visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Sector readiness update’]
[The visuals during this video are of speaker speaking to camera, with reference to the content of a PowerPoint presentation being played on screen]
Bronwen Jaggers:
Hi. Welcome to second episode of our sector readiness update where we highlight some of the key resources we’ve recently published to help you get ready for the new Aged Care Act. I’m Bronwen Jaggers, the Executive Director for Engagement, Education and Communication here at the Commission.
If you’re not already familiar with it, our Sector Readiness Plan is a timeline of the resources that we’re releasing ahead of the introduction of the new Act. Today we’re taking a closer look at some of the resources we published in March and April.
In March we held a sector webinar on bringing the strengthened Quality Standards to life. And we also released new online learning modules using case studies to unpack what the strengthened Standards look like in practice. We’re also offering live learning sessions that use the same case studies to explore the Standards in real world settings. These are both available through Alis our online learning platform.
We also published materials about the Code of Conduct and a complaints handling checklist that explains the steps to take when responding to feedback or complaints. We continue to release materials to support First Nations providers and workers in preparing for the strengthened Standards. We’ve published a First Nations toolkit to help you navigate all of our First Nations resources. And so I encourage you to share them with your networks.
Moving to April we released two new videos explaining the provider registration process. These videos outline the process of becoming a registered provider from the 1st of July, what to expect when renewing registration and how to vary, suspend or revoke your registration.
In April we were also excited to launch the Quality Standards Resource Centre. This Centre brings together hundreds of resources from across the sector onto one platform with materials from both our website and external organisations. These resources will help extend your understanding of key concepts in the strengthened Quality Standards and you can access it via our website.
Looking ahead we’re working on guidance and learning resources to explain the Commission’s audit process as well as materials on compliance and enforcement and complaints handling. And today I wanted to take the opportunity to show you some of resources that can be adapted to suit the learning needs of your organisation. Our suite of self-service resources includes PowerPoint presentations and discussion notes that can be customised to include information specific to your service. Or you might choose to break them up into smaller learning bites.
So that’s it for today’s update. For a full list of the resources that I’ve talked about today please take a look at our Sector Readiness Plan on our website. And remember to subscribe to our monthly Quality Bulletin as another way to stay up to date. And send us your feedback at any time as we’re committed to continuous improvement and supporting the sector to get ready for the Act. Thanks for now. 
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘For more information’, ‘www.agedcarequality.gov.au’]
[End of Transcript]
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