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[The visuals during this webinar are of Bronwen Jaggers speaking to camera, with a PowerPoint presentation being played on screen]
Bronwen Jaggers:
Hi and welcome to our latest Sector Readiness Update where we give you a snapshot of our recently released resources to help you prepare for the new Aged Care Act. I’m Bronwen Jaggers. I’m the Assistant Commissioner for Engagement, Education and Communication here at the Commission.
Our lates sector readiness plan is available now in a topic based format. We have grouped the materials published since January so you can quickly find what’s most relevant to the topic you’re interested in. We’ve also released some new materials. In this episode we’ll take a closer look at some of the newer resources.
A lot is changing on the provider registration front. We have a suite of resources to inform you about these changes. This includes our Public Consultation Summary Report on the new charging arrangements and a fee comparison table. There are also some new forms coming and we’ve published the drafts online to help you prepare for the changes.
From the 1st of November 2025 audits will be done when providers register, renew or vary their registration with us. Learn all about it through our new e-learning module on Alis. And we’ve also published a pre-audit readiness checklist and audit guides along with standard audit meeting agendas to help you better prepare.
The new Aged Care Act includes new Financial and Prudential Standards that every provider must meet. The final exposure draft is now available for review on our website. We’ve also published the summary report of our public consultation and a fact sheet for older people about what the new Financial and Prudential Standards mean for them and what they can do if a provider isn’t meeting the Standards.
There’s been a lot of interest around how we will monitor compliance and handle complaints under the new Act. We’ve published a provider registration web page where here you can find videos, case studies and a comprehensive provider supervision model explaining how the Commission will assess providers and respond to risks in aged care. To support an effective complaint handling process we have released a complaints handling checklist, better practice guides, open disclosure video and a complaint decision review fact sheet.
Clinical reforms are a key area of focus under the new Aged Care Act. We’ve published a new toolkit on how to conduct a food focus group to help improve the food, dining and nutrition experience for older people. You can also access our new e-learning modules on Alis about dementia care and infection outbreak management in aged care settings.
We’ve continued our efforts to develop materials to support the implementation of the strengthened Quality Standards and these include conversation cards to support understanding of the new Standards among older people. Our online Quality Standards Resource Centre connects you with supporting information and resources from in and outside the Commission. You can also download some case study packs and review our webinars, presentations and an e-learning module on Alis.
Finally our resources for First Nations and culturally and linguistically diverse groups are now live. These include videos, animations, posters, fact sheets and flip charts and they’re on our website.
That’s it for today. For a full list of all our resources by topic take a look at the Sector Readiness Plan on our website. And remember to subscribe to our monthly Quality Bulletin as this is another great way to stay up to date. And send us your feedback at any time on the resources we’ve released as we are committed to continuous improvement and supporting the sector to get ready for the new Act. Bye for now.
[Visual of slide with text saying ‘Visit’, ‘agedcarequality.gov.au’]
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[End of Transcript]
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