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[The visuals during this video are of Bronwen Jaggers speaking to camera, with reference to a PowerPoint presentation being played on screen]
Bronwen Jaggers:
Hi. I’m Bronwen Jaggers, Assistant Commissioner for Engagement, Education and Communication at the Commission. 2025 was a monumental year for the aged care sector with the introduction of the new Aged Care Act. It’s been just over two months since we transitioned to the new Act and I want to again recognise the amazing efforts within the sector in preparing for the changes. We have an ongoing commitment to helping the sector understand their obligations and what we expect of those delivering care.
Leading up to the 1st of November last year we shared regular updates about new materials supporting your readiness for the new Act. All of this information is summarised in our Aged Care Act 2024 Resources Overview. It details the guidance materials, tools and learning resources available to help you and your workforce deliver high quality aged care for older people.
We have listed all the new and updated policies including complaints handling, compliance and enforcement, provider registration and supervision, managing whistleblowers and managing worker risk. These documents underpin the principles and expectations of our actions and decision making.
About provider registration there’s a one stop web page that provides comprehensive information and guidance on all topics related to provider registration. In addition we’ve published a range of new forms which you can download from our website.
The new Act has introduced a new system of how and when we audit providers. Whether you’re registering for the first time, renewing or varying your registration with us, you can find all the information in our updated Audit Guides for providers. We have also added new training on Alis, our online learning platform, to help you with the new audit process.
For SIRS we have released a guide to provide an overview of the changes to reportable incidents under the new Act. It includes updated information on how to respond to neglect and steps to take when a reportable incident occurs. You can also learn more about how we manage compliance, take corrective action and ensure procedural fairness through our updated guidance material. We’ve also published the Provider Register which provides details of each provider’s regulatory history.
Infection control is a key focus of clinical reforms under the new Aged Care Act. We have released a new e-learning program relating to infection prevention and control in aged care.
Everyone has the right to a safe, respectful and enjoyable aged care experience. Our videos for older people and providers are designed to create awareness of the Statement of Rights. We’ve also updated our resources relating to the Aged Care Code of Conduct and information about whistleblower protections.
The new Aged Care Act introduced a new set of Financial and Prudential Standards that every provider must meet. There are guidance videos on the liquidity, investment and Financial and Prudential Management Standards and there is a new evaluated MLA form for providers to notify the Commission if they are electing to maintain an evaluated minimum liquidity amount.
In complaints our new Regulatory Model brings more transparency to how we handle complaints. Watch our video where we explain the entire process. In addition we published a video introducing Treasure Jennings, the new Independent Complaints Commissioner, and explaining rights-based complaints handling. You’ll also find posters, guides, checklists and fact sheets on how we handle complaints and feedback.
I know many in the sector are now very familiar with the Strengthened Quality Standards that came into effect with the new Act. We have covered them in detail through our resources over the past year and we’ve recently added some more e-learning modules on Alis. We’ve also updated our introductory videos that explain each of the Strengthened Quality Standards.
Finally we continue to expand our resources for First Nations and culturally diverse audiences. This suite of information and tools helps to create awareness about rights for older people, the role of the Commission and culturally appropriate aged care.
For a full list of our resources by topic take a look at the Aged Care Act 2024 Resources on our website. And remember to subscribe to our monthly Quality Bulletin as another way to stay up to date.
[Visual of slide with image of QR code and text saying ‘Stay informed’, ‘Subscribe to the Quality Bulletin’, ‘agedcarequality.gov.au/subscribe’]
Thanks for now. Bye.
[Visual of slide with text saying ‘Visit agedcarequality.gov.au’]
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[End of Transcript]
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