
SIRS – What does  
this mean for your 
 care and services? 

Everyone in aged care has the right to feel safe. 
To help keep you safe, we now have the

Serious Incident Response Scheme or SIRS. 
SIRS will support your right to be treated with dignity 

and respect and to live your life free from neglect,  
violence and abuse. 

Staf must record If you get hurt –  SIRS is here to 
all incidents or nearly hurt – staf keep you safe 

must pay attention 

Staf must report incidents when they are discovered, support 
you immediately, and stop them from happening again.   

Let’s stay safe together. 

For more information, visit agedcarequality.gov.au or call 1800 951 822 

http://agedcarequality.gov.au

