Australian Government

Aged Care Quality and Safety Commission

Tell us about the quality of care and
services at this home.

Quality assessors from the Aged Care Quality and
Safety Commission will be visiting this home to check
the quality of care and services.

We are interested in hearing from you.

You can provide feedback about your experience of
quality and safety at your home via an
online survey at:

https://www.agedcarequality.gov.au
/consumer-feedback
To open the survey, use code [insert RACS ID of Home]

You can contact us on 1800 951 822 press option 2.

If you need interpreter assistance, please call
Translating and Interpreting Service (TIS) on 131 450
and ask for Aged Care Quality and Safety
Commission.

For more information, you can visit our website
agedcarequality.gov.au
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