Australian Government

Aged Care Quality and Safety Commission

Hay cho chung toi biét ve chat lwong viéc
cham séc va dich vu tai co’ s& nay.

Giam dinh vién chat lwong thuéc Uy ban Pac trach Chét lwong
va An toan vé Cham soc Nguoi cao nién (Aged Care Quality
and Safety Commission) s& dén co s& nay dé kiém tra chat

lwo'ng viéc cham soéc va dich vu.

Chung t6i mudén nhan dwoc y kién cla quy vi.

Quy vi co thé dong gop y kién vé trai nghiém clia minh vé
chat lvgng va an toan tai co s& thdng qua cudc tham do y
kién triec tuyén tai:
https://[www.agedcarequality.gov.au/
consumer-feedback

Mubdn truy cap cudc tham do y kién, quy vi hay st
dung ma [Insert Home Racsid]

Quy vi c6 thé lién lac v&i ching t6i qua so 1800 951 822
bam so 2.

Néu can thdng dich vién, xin quy vi goi dién thoai cho Dich
vu Phién dich va Phién dich (TIS, Translating and
Interpreting Service) qua sd 131 450 va yéu cau ho goi cho
Aged Care Quality and Safety Commission.

Mudn biét thém théng tin, quy vi cé thé truy cap trang mang
agedcarequality.gov.au cua ching téi.
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