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Come
and have a yarn !
We want to know
how we can
make things
better for you
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What makes

you happy?

What makes‘

) you happy?

What is important
for us to know
when providing care?




Standard 2: Ongoing assessment and planning with consumers

What would
make your life
better?
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Standard 3: Personal and clinical care
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Standard 4: Services and supports for daily living

What’s the
problem?

What would
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We can
refer you to
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What | really need help with
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Standard 5: Organisation’s service environment
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Standard 6: Feedback and complaints
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What do you
think we can

~ do better?

Mum needs
~ softer food

Sorry about your

meals, we’ve fixed
the problem
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Standard 7: Human resources

we need
to employ
another female
support worker

This is how
you use the
oxygen machine
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Standard 8: Organisational governance
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Open disclosure: Malcolm'’s story
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we left you
behind
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Dlgnlty of risk: Judith’s story

I’m worried
about mum and

that fire, it’s too /1

dangerous

You could get hurt
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