
The Aged Care Quality Standards

I NEED 
HELP

DIGNITY AND CHOICE ONGOING ASSESSMENT

PERSONAL AND CLINICAL CARE SUPPORT FOR DAILY LIVING

These are 
our Standards

ORGANISATIONAL GOVERNANCE

FEEDBACK AND COMPLAINTS
Come 

and have a yarn !
We want to know 

how we can 
make things 

better for you

ORGANISATION SERVICE 
ENVIRONMENT

HUMAN RESOURCES



Standard 1: Consumer dignity and choice

What makes
you happy?

What is important 
for us to know 

when providing care?

Female
A.M.

What makes
you happy?

Your care 
plan



Standard 2: Ongoing assessment and planning with consumers

DIALYSIS

Tired and 
bored

Help!

What to 
Cook?

NO SALT !

MEALS AT DIALYSIS CENTRE

MEALS AT HOME

COOKING 
LESSONS

DIETICIAN
What would 

make your life 
better?



Standard 3: Personal and clinical care



Standard 4: Services and supports for daily living

JEFFERY’S 
GARDEN

What’s the 
problem?

BROKEN

HELP

We can  
refer you to 

someone who 
can help

James’ 
 Mowing 
Service

Tabitha’s 
Garden 

Care

Pete’s 
Garden 
Service

1 2

3

I’m worried
about uncle

Jeffery
My knee 
is sore 
from 

arthritis

What would 
help you?

What I really need help with

I choose
Tabitha



Standard 5: Organisation’s service environment
BEFOREWhat would make this 

place better for you?
AFTER

HOT AND DUSTY COMFORTABLE

REMOVE CLUTTER

EASY ACCESS

This is now
a better place



Standard 6: Feedback and complaints
STAFF TRAINING

DEALING WITH THE LANGUAGE BARRIER

No one 
picked up Molly 
for the outing

What do you 
think we can 

do better? 

SURVEY CLIENT MEETING

Mum needs 
softer food

Sorry about your 
meals, we’ve fixed 

the problem



Standard 7: Human resources
we need 

to employ 
another female 
support worker

ORIENTATION AND TRAINING

POLICE CHECK

This is how 
you use the 

oxygen machine



Standard 8: Organisational governance
BOARD MEETING STAFF MEETING

SAFETY AUDIT MANAGEMENT OF SENSITIVE 
INFORMATION

SAFETY 
SHEETS

BUDGET MANAGEMENT PLANNING SESSION



Open disclosure: Malcolm’s story
AGED CARE OUTING

Sorry,
we left you 

behind

PACKING UP

Where’s Malcolm?



Dignity of risk: Judith’s story
I’m worried 

about mum and 
that fire, it’s too 

dangerous

Someone 
with me?

A frame?

You could get hurt

What fire does for me How can 
we help?

LIVING THE LIFE I CHOOSE


