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	[bookmark: _Hlk112236758]Name:
	The Junction Neighbourhood Centre Inc

	Commission ID:
	200393

	Address:
	Shop 2, 669-673 Anzac Parade, MAROUBRA, New South Wales, 2035

	Activity type:
	Assessment contact (performance assessment) – non-site

	Activity date:
	on 12 April 2024

	Performance report date:
	23 May 2024

This performance report is published on the Aged Care Quality and Safety Commission’s (the Commission) website under the Aged Care Quality and Safety Commission Rules 2018.

Service included in this assessment
[bookmark: SERVICEALLOCATIONLIST]Commonwealth Home Support Programme (CHSP) included:
Provider: 7956 The Junction Neighbourhood Centre Incorporated
Service: 23984 The Junction Neighbourhood Centre Incorporated - Care Relationships and Carer Support
Service: 23985 The Junction Neighbourhood Centre Incorporated - Community and Home Support

This performance report
This performance report for The Junction Neighbourhood Centre Inc (the service) has been prepared by M Glenn, delegate of the Aged Care Quality and Safety Commissioner (Commissioner)[footnoteRef:1].  [1:  The preparation of the performance report is in accordance with section 68A of the Aged Care Quality and Safety Commission Rules 2018.
] 

This performance report details the Commissioner’s assessment of the provider’s performance, in relation to the service, against the Aged Care Quality Standards (Quality Standards). The Quality Standards and requirements are assessed as either compliant or non-compliant at the Standard and requirement level where applicable.
Material relied on
The following information has been considered in preparing the performance report:
· the assessment team’s report for the Assessment contact (performance assessment) – non-site report was informed by a site assessment, observations at the service, review of documents and interviews with consumers/representatives, staff and management; and 
· a performance report dated 10 January 2024 for a quality audit undertaken from 25 October 2023 to 26 October 2023. 
The provider did not submit a response to the assessment team’s report received. 
· 

Assessment summary for Commonwealth Home Support Programme (CHSP)
	Standard 2 Ongoing assessment and planning with consumers
	Not fully assessed


A detailed assessment is provided later in this report for each assessed Standard.
Areas for improvement
There are no specific areas identified in which improvements must be made to ensure compliance with the Quality Standards. The provider is required to actively pursue continuous improvement in order to remain compliant with the Quality Standards. 


Standard 2
	[bookmark: _Hlk106628362]Ongoing assessment and planning with consumers
	CHSP

	Requirement 2(3)(e)
	Care and services are reviewed regularly for effectiveness, and when circumstances change or when incidents impact on the needs, goals or preferences of the consumer.
	Compliant 


Findings
Requirement (3)(e) was found non-compliant following a quality audit conducted in October 2023 as care and services were not reviewed regularly for effectiveness, and when circumstances changed or when incidents impacted on the needs, goals or preferences of consumers. In response to the non-compliance, a range of improvements have been initiated, including engaging an external provider to undertake an independent review of the organisation resulting in a change in roles of coordinators to case managers, who onboard new consumers from intake to ongoing case management, ensuring consumers receive continuity of service and support through care planning; implementation of a new client management system; and reviewed and updated 77.4% of care plans, with the remaining 33 care plans continuing to be updated as a special project. 
At the assessment contact in April 2024, care files sampled showed care planning documentation and assessments are regularly reviewed, with all care files containing up to date information. Consumer care plans, assessments and services are reviewed every 12 months or when a consumer’s circumstances change. Care plans reflect consumers’ current goals and requirements and have been updated following hospital discharge and decline in health and well-being. Consumers with care plans requiring update have been captured in the service’s continuous improvement plan and organisation’s plan for care plan reviews 2023-2024. Social support workers said they know consumers well and document and report any observations they make of the consumer’s condition, which may also trigger an immediate review of consumers’ care and services. Consumers and representatives confirm regular reviews are occurring, with one representative stating they are involved with care planning.
For the reasons detailed above, I find requirement (3)(e) in Standard 2 Ongoing assessment and planning with consumers compliant. 
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