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[Opening visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Volunteers, reportable incidents and the Serious Incident Response Scheme’, ‘For volunteers and volunteer managers’]
[The visuals during this video are of PowerPoint slides being shown on screen in relation to what is being said at the time together with aged care residents and aged care staff in a residential aged care facility setting]
§(Music Playing)§
Speaker:
As a volunteer in aged care you play a key part in supporting older people. So does the Aged Care Quality and Safety Commission. The Commission is the national regulator of funded aged care services in Australia. We’re here to uphold the rights of older people and protect and improve their safety, health, wellbeing and quality of life. We do this by registering providers to deliver aged care services, dealing with complaints and feedback about registered providers, monitoring registered providers’ performance and their compliance with legislation and the strengthened Aged Care Quality Standards, making sure registered providers, their workers and volunteers comply with their obligations including the Aged Care Code of Conduct.
We also oversee provider notifications of reportable incidents through the Serious Incident Response Scheme also known as the SIRS.
Providers must have an incident management system, manage and take reasonable steps to prevent incidents, not victimise or discriminate against anyone for raising an incident, notify the Commission of reportable incidents.
§(Music Playing)§
[Visual of slide with text saying ‘SIRS and your role’]
If you become aware of an incident you should make sure everyone is safe and call for help if needed, follow your organisation’s policies and procedures for incident management, tell your manager or someone else in the organisation as soon as you can. You should help the person affected by the incident to understand who they can reach out to. This might include a worker from your organisation, the Commission, language services, an advocacy service such as the Older Persons Advocacy Network.
§(Music Playing)§
[Visual of slide with text saying ‘Reportable incidents’]
Providers must also report certain incidents that occur in the delivery of aged care services to the Commission through SIRS. These are reportable incidents. There are eight types of reportable incidents. Unreasonable use of force like hitting, pushing, shoving or rough handling. Unlawful sexual contact or inappropriate sexual conduct, like sexual assault, stalking, making sexual advances or unwanted sexual touching. Psychological or emotional abuse, like yelling, name calling, ignoring, threatening gestures or refusing access to care or services as a way to punish. Unexpected death where the provider didn’t take reasonable steps to prevent the death or the death happened because of the failure to provide aged care services. Stealing or financial coercion, pressure by an aged care worker, like when a worker pressures an older person to change their will or steals their valuables. Neglect where care services were grossly inadequate, reckless or intentionally negligent, caused or contributed to a systemic organisation wide pattern of failure, expose the older person to risk of serious injury or illness like withholding personal care, not treating wounds or not helping during meals. Inappropriate use of restrictive practices, like using restraints or a sedative medication to control behaviour in a way that doesn’t follow legislation. Unexplained absence of an older person during the delivery of aged care services and where there are reasonable grounds to report the absence to the police.
You can find out more from your manager, the organisation you volunteer for or the Commission. There is no wrong way to speak up. Everyone in aged care has the right to feel safe.
§(Music Playing)§
Let’s stay safe together.
§(Music Playing)§
This resource provides general guidance only. It’s your responsibility to know your obligations and legal responsibilities under the Aged Care Act 2024 and Aged Care Rules 2025.
§(Music Playing)§
[Closing visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[End of Transcript]
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