Engage
Empower
Safeguard

ocC

ams

v /m um ~w
= ks
+—

on

w 5 &

T S

; 3«%ﬁwwwu‘mwwm.‘tﬂw..wh«u : C m \.m M

S g (G o D
i t - WDM g
54 . 7]
o o= O 52 £
e «Q@ < @ £
e > S
ge] O @ g
¢<Qe° = = .3
. < E|Z
i - - < E| S
c m 5 £
= on = 1
sl Q&

a £ > =
= - € < S| &
(4

1D =3 -
Q A v (o D 5| &
— o < | <

Vietnamese | Tiéng Viét




Muc luc

Gilran toan cho quy viva
ngudi cao tudi ma quy vi dén tham

Vé sinh tay 6
Peo khau trang

Hudng dan cach mac PPE 13
Giam su lay nhiém trong dot

bung phat dich bénh 14
Danh sach kiém tra: Dén tham

vién dudng lao trong dot bung phat 17
Chuong trinh quan hé

doi tac cham soc la gi? 21
L3i xac nhan 23

agedcarequality.gov.au



Giir an toan cho quy vi va nguoi
cao tudi ma quy vi dén tham

Uy ban An toan va Chat lugng Cham soc Ngudi cao tudi da xay dung cac ngudn
tai lieu dé gilp gia dinh va ban bé than thiét duy tri su gdn két xa hdi va cac mai
quan hé cham soc quan trong vdi nhirng ngudi sdng trong co s& cham soc ngudi
cao tudi, ngay ca trong dot bling phat. Tap thong tin nay sé xay dung ky nang
cla quy vi trong viéc ngan chan vi trung lay lan.

Co nhirng thong tin gi
trong tap nay?
Tap nay co thong tin vé:
- gilt an toan cho quy vi va ngudi cao tudi
ma quy vi dén tham
- Ve sinh tay
- deo khau trang
- giam su lay lan cta vi trung trong dot bung phat
- dén tham vién dudng lao trong dot bung phat
Uy ban cling da xay dung cac mo-dun hoc
tap truc tuyén bao gdbm cac thong tin chinh

trong tap sach nay. Quy vi co thé truy cap cac
mo-dun trén trang mang cua Uy ban.

Tai sao viéc phong ngira va kiém soat
nhiém trung lai quan trong?

Nguoi cao tudi la nhirng ngudi dé bi tdn thuong
nhat trong cong dong ctia ching ta, dac biét

la doi voi tac dong clia nhiém tring va cac bénh
truyén nhiém. Néu quy vi dén tham ai do tai

co sG cham soc ngudi cao tudi, quy vi co trach
nhiém tuan thi cac bién phap phong ngura

va kiém soat lay nhiém hiéu qua.

Khi dén tham co s& cham soc ngudi cao tudi,

€6 mot sO viéc ma quy vi lic nao cling nén thuc
hién. Doi khi, quy vi co thé cadm thay khde nhung
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van co thé truyén bénh ma khong hay biét.
Vivay, moi hanh dong quy vi thuc hién déu tao
ra su khac biét [6n va gitp ngan chan su lay lan
clia cac bénh truyén nhiém, nhu viém da day
rudt, cim va COVID, dé quy vi co thé gilp gilt
an toan cho moi ngudi, ké ca quy vi.

Hay nho:
- Moi ngudi déu co vai tro trong viéc phong
nglra va kiém soat nhiém tring.

-Diéu quan trong la phai tuan theo tat ca cac
hudng dan va quy dinh do vién dudng lao dua
ra. Hay noi chuyén vai vién dudng Lo dé biét
thém thong tin vé cac quy dinh cda ho.

- Cac hanh dong quy vi thuc hién trong dgt
blung phat sé khac vi can phai thuc hién thém
cac bién phap phong ngtra. Néu vién dudng
lao dang irng pho vai dot bung phat, hay xem
danh sach kiém tra d6i vai dot bung phat
dé biét thém thong tin.

- Moi cu dan déu co quyén duy tri cac moi
quan hé xa hoi, trong do co it nhat mot khach
dén tham ho trong dgt bung phat. T6 thong
tin cla Uy ban DaAm bao khach tiép can vién
dudng ldo mot cach an toan co thém thong
tin vé cac loai khach khac nhau dén vién
dudng ldo va nghia vu ctia nha cung cap dich
vu cham soc tai vién dudng lao dé dam bao
su tham viéng co sé dugc an toan.



http://www.agedcarequality.gov.au/resources/partnerships-in-care
https://www.agedcarequality.gov.au/resources/ensuring-safe-visitor-access-residential-aged-care
https://www.agedcarequality.gov.au/resources/ensuring-safe-visitor-access-residential-aged-care

Cac bién phap dé giir an toan...

Truoc khi quy vi dén tham
vién duong lao

- Hay & nha néu quy vi khong khoe.

- Hay luu v dén bat ky canh bao strc khde cong
dong nao co thé anh hudng dén chuyén tham
cla quy vi

- Luu y vé cac sap dat clia vién dudng lao cho
viéc tham viéng

- Lubn cap nhat cac quy dinh vé tiém ching khi
dén tham co s (vi du: COVID va bénh cim)
va ludn cap nhat ho so tiém ching cta quy vi.

Trong chuyén tham
cla quy vi

agedcarequality.gov.au

Lam sach tay cua quy vi

Tai sao0? Vi tring co thé lay lan qua tiép xUc.
Pay la khi ngudi nhiém bénh cham vao mot
ngudi hoac mot doé vat, réi mot ngudi khac
cham vao cuing chd do. Quy vi co thé khong
biét liéu tay minh co dinh vi tring hay khong.

Ho hodc hat hoi vao khuyu tay hoac

khan gidy

Tai sao? Vi-rit co thé lay lan khi ngudi nhiém
bénh ho hodc hat hoi va cac giot hoac hat li ti
ban ra lan truyén trong khong khi. Néu ching ta
ho vao tay, nhiing vi rit nay rat dé truyén sang
nhing vat ma ching ta cham vao sau do. Hay
nhé ludn rira tay sau khi st dung khan gidy.



Trong chuyén tham
cla quy vi

Lam theo cac huéng dan

Tai sao? Poc cac ban thong bao va lam theo
hudng dan ctia nhan vién sé cung cap cho
quy vi thong tin dac thu cho co s6 ma quy vi
dang tham viéng.

Peo khau trang

Tai sao? Deo khau trang va dung cac thiét bi
bao ho ca nhan (PPE) khac gitp giam nguy co
quy vi hoac ngudi khac hit vao hoac lam lan
truyén cac hat bi nhiém bénh khi noi chuyén,
ho hoac hat hoi.

Giir khoang cach (1,5m) khi c6 thé,

dac biét khi c6 nguai bi bénh

Tai sao? Nhiing nguai tiép xtc gan gii co
nguy co cao hit phai nhitng giot hoac hat li ti
bi nhiém bénh ban ra ti ngudi bénh. Quy vi
nén gilt khoang cach 1,5m trong khong gian
chung, nhung ddi vGi ngudi ma quy vi cham
soc va bau ban thi khong can phai duy tri
khoang cach xa hoi.

Mé cira s
Tai sao? Khi co thé, mé clra s6 co thé la mot
cach lam thong gio tu nhién gitp loai bd moi

hat nhiém bénh trong khong khi. Kiém tra voi
nhan vién trudc khi quy vi md mot clra so.

Sau chuyén tham

ctia quy vi &

Hay goi cho ngudi quan ly vién dudng lao

néu quy vi:

-tr§ nén khong khoe vi quy vi co thé da bi
nhiém bénh trong chuyé&n tham clia quy vi

- ¢0 bat ky cau hoi hodc lo ngai nao.

agedcarequality.gov.au



Ve sinh tay

Vé sinh tay la lam sach ban tay cia
quy vi. Pay la mot phan quan trong
trong cach quy vi giir an toan va giip
bao vé ban than va nhirng nguai khac
khéi bi bénh. Chiing ta can rira tay
sach khi vao vién dudng ldo dé ngan
chan vi trung lay lan.

Co 2 cach dé lam sach tay:

- bang dung dich sat khuan
- bang cach rira tay.

Khi nao tdi nén lam sach tay

bang dung dich sat khuan?

Quy vi can lam sach tay bang dung dich

sat khuan:

- khi quy vi vao hoac ra khoi viéen dudng lao

- trudc khi quy vi vao phong clia cu dan

- sau khi quy vi cham vao chudng ctra, tay nam
clta hodc tay vin trén cau thang cling nhu bat
ky bé matva do vat nao khac thudng cham vao

- sau khi quy vi roi khoi phong ciia mot cu dan.

R Dé xem video vé cach lam sach
@F tay bang dung dich sat khuan,
iy hay quét M3 QR & bén trai hodc
==l danh vao dudng dan sau vao

https://www.agedcarequality.cov.au/
resources/hand-hygiene-washing-hands-
sanitiser-video-partners-care

agedcarequality.gov.au

Khi nao toi nén rira tay?

Quy vi can rira tay bang xa phong va nudc:

- néu quy vi cham vao thir gi do co vé khong sach
-néu ban tay cdia quy vi ro rang la ban

- sau khi quy vi di vé sinh.

'.,é.uu Dé xem vid?o ve \céch’ rCra:Lay
H‘"&qﬂ#ﬂ‘ bérjg xa pho?g\fa nuac, hfly
ﬂ_ﬁfnﬁ._-.:g : quét Ma QR & bén trai hoac
_35';;’& danh vao dudng dan sau vao
o2 trinh duyét cla quy vi:

https://www.agedcarequality.gov.au/
resources/hand-hygiene-washing-hands-
soap-video-partners-care



https://www.agedcarequality.gov.au/resources/hand-hygiene-washing-hands-soap-video-partners-care
https://www.agedcarequality.gov.au/resources/hand-hygiene-washing-hands-soap-video-partners-care
https://www.agedcarequality.gov.au/resources/hand-hygiene-washing-hands-soap-video-partners-care
https://www.agedcarequality.gov.au/resources/hand-hygiene-washing-hands-sanitiser-video-partners-care
https://www.agedcarequality.gov.au/resources/hand-hygiene-washing-hands-sanitiser-video-partners-care
https://www.agedcarequality.gov.au/resources/hand-hygiene-washing-hands-sanitiser-video-partners-care

Lam cach nao dé rira tay bang dung dich
sat khuan?

O

1. Diing dung dich sat khuan 2. Cha hai tay vao nhau

- Bom dung dich sat khudn - Pua hai long ban tay clia quy vi
1hodc?2 lan lén tay cia quy vi. sat lai nhau.

- Dam bao co6 di dung dich cho - Cha dung dich sat khudn vao
ca hai ban tay ctia quy vi. hai long ban tay.

X

1€

4. Pan xen cac ngon tay ciaquyvi 5. Cha mat sau cac ngon tay cta

quy vi

- Cubn tron cac ngon tay cia mot
ban tay va chavao long ban tay
kia theo chuy&n dong tron.

- Pat long ban tay clia quy vi vao nhau.

- Pan cac ngbn tay ctia quy vi lai vai
nhau va cha lén va xudng.

- Lam nhu vay cho ban tay kia.

O

7. Cha long ban tay bang daungon 8. Cha dung dich sat khuan lén
tay ctia quy vi tirng c6 tay

- Cha dau ngon tay clia mot ban tay
vao long ban tay kia theo chuyén
dongtron.

- Lam nhu vay cho ban tay kia.

agedcarequality.gov.au

3. Cha mu ban tay ctia quy vi

- batlong ban tay nay lén trén
mu ban tay kia ctia quy vi.

- Pan cac ngon tay cla quy vi lai
vOinhau va cha lén cha xuéng.

- Lam nhu vay cho ban tay kia.

o

6. Cha tirng ngon tay cai

- Dung long ban tay kia cha lén cha
xudng ngon tay cai clia quy vi.

- Lam nhu vay cho ban tay kia.

9. Ché cho dung dich sat khuan
tu kho.

- Khéng dung khan dé lau kho tay.



T6i nén rira tay bang xa phong va nudc nhu thé nao?

=)

1. Lam wét tay ctia quy vi

- M@ voi nudc va lam udt tay cla
quy Vi.

- PE voi nudc chay trong khi quy
vi hoan thanh tat ca cac budc
nhung rira tay sau cung.

X

4. Pan xen cac ngon tay cua
quy vi

- Pat long ban tay clia quy vi
vao nhau.

- Pan cac ngon tay clia quy vi lai
vOi nhau va cha lén cha xudng.

0

7. Cha long ban tay béng dau
ngon tay ctia quy vi

- Cha dau ngon tay cia mot ban
tay vao long ban tay kia theo
chuyén dong tron.

- Lam nhu vay cho ban tay kia.

agedcarequality.gov.au
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2. Duing xa phong
- Cha hai long ban tay vao nhau.

- Dam bao quy vi st dung du
xa phong.

- Quy vi sé thay c6 bot khi cha hai
ban tay vao nhau.

1 E

5. Cha mat sau cac ngon tay cua

quy vi

- Cubn tron cac ngodn tay cia mot
ban tay va chavao long ban tay
kia theo chuyé&n dong tron.

- Lam nhu vay cho ban tay kia.

8. Rira tay

- Pat tay clia quy vi dudi nudc va
rita sach hét xa phong.

- DUng khuyu tay clia quy vi dé
tat voi, bat ct khi nao co thé.
KHONG DUNG TAY CUA QUY V.

3. Cha mu ban tay ciia quy vi

- batlong ban tay nay léntrén
mu ban tay kia ctia quy vi.

- Pan cac ngon tay clia quy vi lai
vOi nhau va cha lén cha xudng.

- Lam nhu vay cho ban tay kia.

0

6. Cha tirng ngon tay cai
- DUnglong ban tay kia cha lén cha
xudng ngon tay cai ctia quy vi.

- Lam nhu vay cho ban tay kia.

9. Lau kho tay

- Dung khan gidy sach dé lau kho tay.
- Khong st dung khan vai.

Khi quy vi rira tay xong, dirng cham
vao bdn rita, voi nudc hodc

thung rac, néu khong quy vi

sé can phai rra tay lai.



Peo khau trang

Tai sao t6i can phai deo
khau trang?

Peo khau trang & mot phan quan trong trong
cach quy vi bao vé ban than khoi bi bénh.

Peo khau trang cling gilip gitr an toan cho
ngudi quy vi dang dén tham hodc cham soc.
Trong cong dong, quy vi co thé da deo khau
trang vai hoac khau trangy té. Mot sé loai khau
trang khac dugc goi la mat na phong doc.

Quy vi can deo khau trang thich hgp trong vién
dudng l3o dé ngan chan su lay lan cda vi tring,
bao gdbm ca vi-rat gay cam lanh, cim va COVID.
Moi ngudi co thé lan truyén vi tring ngay ca
khi ho khong co triéu ching.

agedcarequality.gov.au

T6i nén deo khau trang nao?

DE bao vé ban than va ngudi khac, quy vi nén
deo khau trangy té hoac mat na phong doc

co bo loc hat (con duoc goi la khau trang PFR,

P2 hodc N95). Khau trang vai khong hiéu qua va
khong phu hop dé st dung trong vién dudng &o.

Quy vi phai deo khau trang cho vita van va che
ca mii va miéng.

Quy vi nén cao sach rau (hoac cao sat) vi co
bang chiing cho thay rau co thé lam cho kho
deo khadu trang du kin dé che dugc ving mii
va miéng clia quy vi. Deo khau trang ma khong
dd kin co thé khién moi ngudi co nguy co lan
truyén vi trung cao hon.

Yté

Khau trang cé bd loc hat



T6i nén thay khau trang ciia
minh bao lau mot lan?

Khdu trangy t&, P2 va N95 (a cac loai khdu
trang KHONG duagc dung lai. Quy vi phai deo
mot khau trang moi mdi lan dén tham vién
dudng l&o. Sau do, quy vi co thé ding khau
trang nay toi da 4 gid trir khi no bi udt hoac
hu hong. Néu khau trang clia quy vi bi uot
hoac bi hdng, quy vi phai thay no ngay lap trc.

Néu quy vi thao khdu trang ra, thi phai vit
ngay vao thung rac va sau do quy vi can st
dung khau trang mai. Trong dot bung phat,
khau trang da ding qua phai duoc vt vao
thung rac chuyén dung. Nhan vién sé ho tro
quy Vi viec nay.

Hay nhd sat khudn tay ngay sau khi virt bo
khau trang.

T6i nén deo khau trang y t& nhu thé nao?

Buwdc 1. Lam sach tay Budc2.Cam khau trang & Budc 3. Dam bdo khau
bang dung dich sat khuan. phan bang hoac day deo, trang che dugc miéngva
sau do budc khau trang mdi ctia quy vi, va khong
ra phia sau dau hoac c6 khe h& gita matva
quang day deo quanh tai. khau trang, ddong thai &n
miéng dém mii quanh
mui quy Vi.

agedcarequality.gov.au

Buwd'c 4. Khong cham
vao mat ngoai clia khau
trang khi dang deo.

10



T6i nén deo khau trang P2 hoac N95 nhu thé nao?

Budc 1. Lam sach tay

bang dung dich sat khuan.

Budc 5. Mot tay cam mat
ngoai khau trang, kéo day
deo phia dudi qua dau
quy vi. Diéu chinh day
deo quanh gay va dudi tai
clia quy vi.

Budc 9. Ludn dung hai
tay dé khau trang "vira
van”, tao khuon kep mdi
theo dang song mi
bang cach an thanh kim
loai vao trong vé phia
khudn mat.

agedcarequality.gov.au

|

Budc 4. Dat khau trang
lén mat phia dudi cam

va phan che mii ngang
phia trén séng mi.

Budc 3. Cam bén ngoai
khau trang theo hinh
chiéc cocva day deo &
quanh cac ngon tay.

Budc2. M khau trang ra
mat nguoc lai & trén. M&
khau trang ra va ndi ldng
day deo. Co mot thanh
kim loai & phan trén cla
khau trang. Pay a phan
che mai. Bé cong n6 mot
chit thanh hinh cai mo.

Budc 8. Digu chinh khau
trang 6 mava cam.

Budc7.Diéu chinh day
deo. Day deo khong
dugc xoan.

Budc 6. Kéo day deo
phia trén qua dau va dat
no cao trén dau.

Budc 12. An khau trang
[én mat, ma va mui.

Budc 11. Dam bao
khong co rau, tocva
khuyén tai bén trong
khau trang.

Budc 10. DUNg cac ngon
tay &n nhe phan kim loai
& ca hai bén mai.

"



D& xem video vé cach deo khau trang P2 hoac N95 va kiém tra su
vUra van, hay quét Ma QR & bén trai hoac danh vao dudng dan sau
vao trinh duyét cla quy vi: https://www.agedcarequality.gov.au
resources/wearing-mask-video-partners-care

Lam thé nao dé kiém tra khau trang P2 hoac N95 ctia t6i c6 vira van

khong?

Budc 1. Nhe nhang dat
tay quy vi quanh mép
khau trang.

Budc 2. Hit mot hoi that
sauva gilr trong vai giay
dé dam bao khau trang
Xep vao.

biéu quan trong & khau trang phai vira khit

quy vi dé co thé ngan chan vi-rit xam nhap khi

quy vi hit vao. Kiém tra do kin cla khau trang:

- nhe nhang dat tay xung quanh mép ngoai cla
khau trang khi quy vi thuc hién hai budc tiép
theo d8 cdm nhan xem co khi thoat ra hai bén
hoac phia trén khau trang khong
- BUGC 1: hit mot hoi that sau, quy vi sé thay

khau trang xep vao
- BUGC 2: thd ra, bay gid quy vi sé thay khau
trang phong [én

-néu khong khi ro ri qua hai canh cla khau
trang. Biéu chinh lai khdu trang, [am chat
phan kep mdi va chinh lai day deo

- néu khong khi ro ri xung quanh mi. Biéu chinh
lai phan kep mii cho dén khi no kin khit.

agedcarequality.gov.au

Budc3.Thd ra, dam bao
khau trang phong lén va
cam nhan xem c6 khong
khithoat ra ngoai khong.

Néu quy vi khong diéu chinh dugc khdu trang
ctia minh, hay nho ngudi nao do & vién dudng
130 gilip quy vi. Biéu nay co thé bao gom

kiém tra day deo va kiém tra xem co thir gi

(vi du: khuyén tai hoac toc) mac vao cac mép
canh cla khau trang hay khong.

Néu quy vi can diéu chinh khau trang khi kiém
tra su via van, quy vi nén kiém tra lai do vira
van mot lan nira sau khi khau trang da duoc
diéu chinh. Néu quy vi van khong thé deo khau
trang vira khit, hay thr mot loai khau trang
khac. Hinh dang khudn mat cla ching ta déu
khac nhau va mot s6 khau trang sé vira hon
so vai cac khau trang khac.

12
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Huwong dan cach mac PPE
(do bao ho ca nhan)

- Khau trang co thé chat va khong thodi mai.
Yéu cau nhan vién kiém tra xem quy vi da deo
khau trang ding cach chua. Day deo khong
dugc nhan hoac gap. Cac mép canh clia khau
trang khong dugc nhan, cudn hodc gap trén
da ctia quy vi.

- Dudng &m cho da mat trudc va sau chuyén
tham co deo khau trang.

- Budc hoac kep toc lai dang sau trude khi mac
PPE. Khong tho tay deo gang bén dudi tam
che mat dé gat toc ra khdi mét.

- P& dat dugc do kin tot vai khau trang

quy vi can cao sach rau hodc cao sat.

- Hay nght dén nhirng vat dung quy vi co thé

can trudc khi mac PPE. Khi dang mac PPE
khong tho tay dudi PPE vao tui, thi xach hoac
cdi bd bat quan ao, vi diéu nay co thé dan
dén nhiém ban.

agedcarequality.gov.au
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Hanh dong can thuc hién trong dot buing phat

Giam su lay nhiém trong dot

bung phat

Bat cir khi nao quy vi dén tham vién
dudng 3o déu c6 nguy co nhiém bénh,
nhung trong dot bung phat hoac khi
ngudi quy vi cham soc bi bénh truyén
nhiém, nguy co quy vi bi nhiém trong
chuyén tham sé cao hon. Khi dén tham
vién dudng lao trong dgt bung phat
mot bénh truyén nhiém nhu viém da
day rudt hodc COVID, quy vi can thuc
hién thém mot sé diéu dé gilp ngan
chan lay nhiém, quan ly rdi ro va giir
an toan cho moi nguaoi.

N&u quy vi muon tiép tuc dén tham cu dan
trong dgt bung phat, trudc tién quy vi nén xem
xét tat ca cac ruiro, bao gdbm ca tinh trang strc
khde va kha nang mién dich cla chinh quy vi.

Piéu quan trong can nha la cac chinh sach
kiém soat lay nhiém va khach dén tham tai
vién dudng lao co thé thay d6i nhanh chong
tly thudc vao rii ro vao bat ky thoi diém nao.
Hay luu y nhing thay d6i co thé xay ra dé
chudn bi sén sang néu cd dot bung phat.

agedcarequality.gov.au

PP  Cac quy dinh
vé tham viéng
Cac chuyén tham vién dudng lao
trong dot bung phat can duoc
diéu phoi vai vién dudng l&o dé
dam bao ho da chuén bi san sang cho chuyén
tham cla quy vi. Biéu nay sé bao gom viéc dam
bao ho c6 san PPE va ho trg cho quy vi. Moi nd
luc sé dugc thuc hién dé ddm bdo quy vi co thé
tiép tuc dén tham ngudi ma quy vi cham soc.

Trudc khi dén tham, hay dam bao quy vi tuan

thi tat ca cac quy dinh cia vién dudng l3o.

Vao nhing thai diém khac nhau, chiing co thé

bao gom:

- cac chithiva canh bao vé siic khoe cong dong

- quy dinh vé tiém ching (vi du COVID va cim)

- xét nghiém khang nguyén nhanh (RAT) hoac
cac quy dinh xét nghiém khac, theo chi thi.

- hoan thanh tat ca cong viéc dao tao clia ‘quan
hé doi tac cham soc’ va dao tao dac thu cla
CO sO.

Trong chuy@n tham dau tién cta quy vi trong
dot bung phat, cling co thé co mot budi hudng
dan dé nhan vién chi cho quy vi nhing khu vuc
nao quy vi co thé va khong thé vao va dam

bao rang quy vi dang str dung PPE dlng cach
va an toan.

Hay nhd: Néu cam thay khong khoe, hay & nha
va khong dén co s¢ cham soc ngudi gia.
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Hanh dong can thuc hién trong dot bung phat

Nhé vé sinh tay

Quy vi phai gir cho ban tay cla
minh sach sé. Hay can nhac:

4

- quy vi co vé sinh tay ding cach
thirc khong?
- quy vi cO biét khi nao nén rira tay va khi nao
can diét khuan cho tay khong?

- quy vi cO vé sinh tay khi dugc yéu cau khong?
Vi du: trudc khivao va sau khi rai khoi phong
clia ngudi quy vi dang dén tham.

Hay dé y dén nhirng
nguoi xung quanh quy vi

Quy vi co dang nghi dén nhiing
ngucoi xung quanh quy vi khong?

Hay nho:

- hay gilt khoang cach 1,5 m gilra quy vi va
ngudi khac khi co thé

- luu y dén cac han ché vé so lugng ngudi
o thé & bén trong mot khu vuc cu thé.

Vien dudng lao sé dugc chia thanh cac khu
vuc khac nhau tiy theo mirc do rui ro. Hay luu
y nhirng nai quy vi co thé va khong thé vao

¢ vién dudng lao va hay tuan theo cac quy
dinh nay.

Dung PPE theo quy dinh

Thiét bi bao ho ca nhan hay PPE
bao gdbm khau trang, ao choang
y t&, gang tay va kinh bao vé mat.
Vién dudng l&o co thé yéu cau quy vi mac PPE
dé gidam nguy ca bi nhiém tring va lan truyén
vitrung.

E)

Trong dot bung phat, ching ta phai deo khau
trang co mirc dd bao vé cao hon; cac loai nay
duoc goi la khdu trang P2 hoac N95. Khi thao
khau trang, quy vi can vt bd nd mot cach
thich hgp va sat khuan cho tay.

agedcarequality.gov.au

Quy vi co thé dugc yéu cau mac thém PPE khi

dén vién dudng lao khi:

- nguadi quy vi dén tham khong khoe va dang
chd két qua xét nghiém

- nguadi quy vi dén tham la ngudi co nguy co
cao va co thé ho da bi nhiém tring

- c6 mot dot bung phat & vién dudng lao.
Trong dgt bung phat, didu nay co thé bao gom
viéc deo:

- Kh&u trang P2 hodc N95 co mirc do bao vé
cao han. Khi thao khau trang, quy vi can viit
bd no ding cach va sat khuan cho tay.

- d6 bdo vé mat nhu kinh an toan, kinh bao ho
hoac tam che mat (hay nhé: kinh thudc
sé khong cung cap su bao vé day du)

-do choangy té
- gang tay.
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Hanh dong can thuc hién trong dot bung phat

Lam theo moi chi thi

& Piéu quan trong la quy vi phai
tuan theo moi chi thi ctia vién
dudng lao, bao gom ca viéc ra
vao va di lai trong toa nha.

Trong dot bung phat, viéc di lai
clia quy vi sé bi gidi han & nhing nai cu thé,
duoc goi la khu vuc, trong vien dudng lao, co
nghia la:

-quyén ra vao cla quy vi co thé bi han ché
& mot s6 khu vuc nhat dinh

- can phai thay PPE néu quy vi di qua mot khu
vuc dé st dung cac tién nghi nhu phong tam.

Trong dot bung phat, thdi gian tham viéng va
moi sap xép clia quy vi co thé thay déi. Bé gitr
an toan cho quy vi va ngudi quy vi cham soc,
nhan vién sé cho quy vi biét néu chuyén tham
ctia quy vi chi gidi han & phong clia ngudi do,
dua trén mirc do rui ro.

Cac thay dai khac

Quy vi co thé nhan thdy co nhing
thay ddi khac trong dot bing phat
bao gom:

Cong viéc vé sinh dugc tang cuong
Cac bé mat thong thudng nhu thanh giudng,
cong tac den, tay vin va phong ngl co thé duoc
veé sinh thuong xuyén hon.

Thay ddi vé thuc pham

Thitc an co6 thé dugc chuan bij & mot noi khac
va ngudi quy vi cham soc co thé phai an trong
phong cla ho. Cling co thé co su thay doi tu
chén dia thong thudng sang do dung mot lan.

agedcarequality.gov.au

Tang cuong theo doi

Viéc theo doi stic khde va siic khoe toan dién
clia tat ca cu dan co thé dugc tang cudng.
biéu nay co thé bao gdbm viéc thudng xuyén
kiém tra nhiét do, nhip tha va luu v dén cac
thay ddi khac ve tinh trang siic khde ciing nhu
ho cam thay thé nao.

Poi ngii nhan vién

Nhan vién khac hodc nhan vién méi co thé
tam thai tro gilp cac dich vu cham soc va ho
trg. Dieu nay co thé la do cac nhan vién thong
thudng dang cach ly tai nha.

Xin hay hiéu rang nhing thay déi nay duoc
thuc hién nham bdo vé cu dan va nhan vién.
Thay d6i sé chi la tam thai.

Gitr an toan cho ban
than va nhirng ngugi
khac

Hay suy nghi vé cach quy vi co thé
tiép tuc dén tham ngudi ma quy vi cham soc
dong thoi gitr an toan cho ban than. Hay can
nhac nhirng hanh dong quy vi co thé thuc hién
dé gilip ngan chan lan truyén bénh sang ngudi
khac. Danh sach kiém tra sau day cho viéc dén
tham viéen dudng lao trong dgt bung phat cung
cap hudng dan veé cac budc quy vi co thé thuc
hién dé quan Ly rti ro cho ban than va nhing
nguai khac.

&l

HO trg hién co:

Hay lién hé vGi ngudi quan ly vién dudng lao
néu quy vi co bat ky thac mac nao.

Néu quy vi can thém thong tin hudng dan
hay goi:

My Aged Care 1800 200 422 hoac
www.myagedcare.gov.au

Pudng day nong Qudc gia vé vi-rit Corona
qua so 1800 020 080
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Hanh dong can thuc hién trong dot bung phat

Danh sach kiém tra: Dén tham vién
duwong lao trong dot bung phat

Danh sach kiém tra nay mé ta cac budc thyc tién ma quy vi co thé thuc hién
dé quan Ly rui ro cho quy vi va nhitng nguai khac khi dén tham vién dudng lao

trong dot bung phat.

Trud'c chuyén tham clia quy vi

nimggz LB

Vé sinh tay — hay tu tin va thuc hanh vé sinh tay

bang dung dich sat khudn hodc xa phong va nudc.

Thuc hién vé sinh tay ding cach la diéu rat
quan trong dé bao vé quy vi khoi vi triing
va khong lay lan vi tring sang ngudi khac.

Thao luan vai vién dudng lao vé thai gian cho
chuy&n tham dau tién ctia quy vi.

Nhan vién sé co mat dé hudng dan quy vi vé
vién dudng lao, gidi thich nhiing khu vuc quy
vi €O thé tiép can. Ho cling sé gidi thich loai
PPE nao quy vi can st dung, gidip quy vi mac
va cdi bo PPE cling nhu tra loi moi cau hoi.

Hiéu rang chuyé&n tham cla quy vi sé bi gidi han
& mot khu vuc cu thé cda vién dudng l&o, chang
han nhu phong clia ngudi quy vi cham soc.

Piéu nay sé giam bot nguy co lay lan bénh
khap vién dudng lao.

Kiém tra v&i nhan vién xem quy vi sé can st dung
PPE nao.

Néu trudc day quy vi chua ting mac PPE thi

O thé tur ti quy vi mai quen voi viéc nay, vi vay
quy vi co thé mudn sdp x&p mot chuyén tham
ngan hon.

PPE sé gilip giam nguy co bi lay bénh va lan
truyén vi trung.

Hay dam bdo rang quy vi da dugc tiém vacxin
nglra cim va COVID day du va quy vi co thé xudt
trinh gidy chirng nhan tiém chlng ctia minh khi
dugc yéu cau.

Tiém ching la mot cach quan trong dé bao vé
quy vi khéi bi nhiém bénh, dm dau va truyén
bénh cho nguai khac.

agedcarequality.gov.au
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Hanh dong can thuc hién trong dot bung phat

Vao ngay quy vi dén co s6: Trudc khi quy vi roi khéi nha minh

whimggz LB

Hay hiy chuy@n tham néu quy vi cdm thay khong
khée hodc co cac triéu chirng nhu ho hodc hat hoi.

Viéc dén tham vién dudng lao khi quy vi khong
khoe gay thém nguy cao lay nhiém & vién.

Mac quan ao thodi mai.

Khong mac quan ao lam cho quy vi qua nong
hoac qua lanh khi mac PPE. Tranh nhiing loai do
nao co thé rot hodc bong ra khi cdi bd ao choang
y té (vi du: khuyén tai).

Mac PPE (nhu ao choangy té) co thé nong
va kho chiu. PPE cling co thé vudng vao quan
ao rong hoac do trang suc.

Kinh thuéc co thé dé bi bam hoi nudc khi
st dung PPE.

Quy vi c6 thé mua khan lau chéng bam hoi
nuoc & hiéu thudc hoac phong do thi luc dé
giam tinh trang bam hai nudc. Biéu nay sé gilp
cai thién tam nhin cla quy vi khi mac PPE.

Lén k& hoach chi mang nhirng vat dung thiét yéu
vao vién dudng lao dé quy vi khdng mang nhing
vat dung da nhiém vi tring vé nha riéng ctia minh.
Néu quy vi thudng deo do trang sirc nhu khuyén
tai hodc dong ho, hay can nhac dé ching & nha.
Quy vi sé khong duagc st dung binh nudc riéng

khi & trong phong clia cu dan.

Trong dot bung phat, cac mon doé quy vi mang vao
mot khu vuc nao clia vien dudng ldo thi khong
dugc mang ra khdi noi do trir khi chiing da duoc
lam sach va khir trung. Néu quy vi thudng mang
theo tli xach, hay hoi nhan vién xem quy vi co
duagc phép mang no vao phong clia cu dan hay
khong. Bieu nay co thé khong duagc phép do

nguy co nhiém trung.

MOt s6 vat dung nhu thirc an hoac sach ma
quy vi mang dén cho cu dan sé dugc dé lai cho ho.

Néu quy vi dinh mang cac thiét bi nhu may tinh
bang hoac may tinh xach tay vao phong clia cu
dan va muén mang chiing theo khi ra vé, trudc
tién hay kiém tra vai nhan vién xem co dugc phép
lam nhu vay khong va ho co thé gilip quy vi vé sinh
va khir tring thiét bi vao dau va cudi chuyén tham.

Lén ké hoach dé quy vi an udng gi do trudc khi
rai khoi nha.

Quy vi khong thé an udng mot cach an toan
néu khong thao khau trang khi dang & trong
phong cla cu dan.

Lén k& hoach dé mang theo do6 an hoac do an nhe
ma nguai quy vi dang cham soc co thé dung mot
cach antoan.

Mac du quy vi khong nén an chung thirc an voi
ho nhung ho co thé an thodi mai va an toan
khi quy vi dén tham.

Hay di vé sinh trudce khi tham ho.

Quy vi co thé khong duagc st dung phong vé
sinh cla cu dan khi dang tham ho. Quy vi co
thé st dung mot phong vé sinh khac trong vién
dudng lao, nhung quy vi sé can phai cdi bo tat
ca PPE clia minh va thay PPE m&i néu phai di
ve sinh.

agedcarequality.gov.au
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Hanh dong can thuc hién trong dot bung phat

Vao ngay quy vi dén co s6: Pén tham nguoi
ma quy vi dang cham soc

wniggz R

Lam theo huGng dan va tra (i bat ky cau hdinao  Pay la mot phan cla cac phuong phap ma vién
vé triéu chimng. dudng ldo ap dung nham giam thiéu cac bénh

Xuat trinh gidy td tiém ching cla quy vi theo yéu lay nhiem mai xdm nhdp vien duong lao.

cau. Nhan vién cling sé cho biét néu quy vi can
lam xét nghiém khang nguyén nhanh (RAT).

Nhan vién tai viéen dudng ldo sé hd trg quy vi va Kiém soat lay nhiém va st dung PPE co thé
huong dan kiém soat lay nhiém va sit dung PPE. con mai ddi voi quy vi. B8 dugc an toan, nhan
Can phai thuc hanh va trai nghiém nhiéu lan dé vién co thé gilip quy vi va chi cho quy vi biét
biét cach mac va cdi bd PPE sao cho an toan. can lam gi, bao gdbm ca cach str dung PPE,

trudc khi quy vi budc vao co sé dich vu hoac
phong cla cu dan.

Hay nghi dén nhirng do ding quy vi cO thé can Sau khi quy vi mac PPE vao, cac lGp bén ngoai
trudce khi mac PPE. Khi dang mac PPE khong tho o thé bi nhiém ban. Quy vi khong dugc tho tay
tay dudi PPE cho vao tli, thi xach hodc cdi bo bt dudi ao choangy té hodc khdu trang vi bat ky
quan ao. ly do gi, bao gom ca viéc lay dién thoai
hodc do vat tu tdi, vi quy vi co nguy co lay
nhiém cho chinh minh.
N&u lam nhu vay, quy vi sé phai cdi bd PPE
dang mac, vt bo chiing an toan vao ding
thing rac va vé sinh tay bang dung dich sat
khuan trudc khi mac PPE mai.

Cac loai hoat dong ma quy vi co thé cling lam voi Kiém tra v&i nhan vién nhiing hoat dong nao
cu dan co thé sé bi thay déi trong dot bing phat. duagc phép thuc hién mot cach an toan. Co thé
o6 nhitng khu vuc ngoai troi thich hop dé hoat

Hudng dan dé co chuyén tham an toan: " 5 N )
dong hoac thay déi khung canh.

- quy vi co thé ngdi canh cu dan ctia minh
(quy vi khdng can phai gilt khoang cach 1,5m)

- quy vi van co thé gilp ho lam nhiing viéc nhu danh
rang va chai toc, dat an, duéng am da va nhing
viéc khac lam cho ngudi dé cam thay dé chiu

- quy vi khong nén hon cu dan (quy vi khong nén
thao khau trang ra)

- néu st dung may tinh xach tay hoac thiét bi dién
tl chi quy vi moi dugc so vao thiét bi (khong duoc
dung chung thiét bi ma ca hai ngudi déu s vao).

- CO vy tranh cham vao bat ctr thir gi khi quy vi di lai
trong khdp tda nha dé dén phong cu dan clia quy vi

agedcarequality.gov.au 19
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Hanh dong can thuc hién trong dot bung phat

Vao ngay quy vi dén co s6: Vao cudi chuyén tham cta quy vi

gz LB

Khi c&i bo PPE, diéu quan trong la phai lam cho

dlng cach va bo PPE vao diing thung rac thai cho

cac rac thai bi 6 nhiém. Nhan vién co thé gitp
quy vi. Hay nha rira tay bang xa phong va nudc
sau khi cdi bo PPE.

Cdi bo PPE la phan phic tap nhat.

Piéu quan trong la phai lam cho dling cach,
néu khong sé co nguy co truyén bénh tr PPE
bi 6 nhiém sang chinh minh.

N&u quy vi da mang bat ky d6 dung nao vao

phong cla cu dan va mudn mang ching theo khi

ra vé, nhirng dé dung nay can phai dugc vé sinh
va kh( triing can than.

Nhan vién sé can gilip quy vi hoc cach lam viéc
nay. Vién dudng lao sé cung cap khan lau co
chat tdy rira va khan lau tdm con dé quy vi lau
chuiva khir tring cac vat dung ca nhan. Phai
can than vi mot s6 san pham hoa chat co thé
lam hong bé mat man hinh cla thiét bi dién tu.
CO thé can phai kiém tra hudng dan st dung
clia nha san xuat.

Vao ngay quy vi dén co sé: Khi quy vi vé dén nha

gz LB

Néu dén tham vién dudng lao trong dot bung
phat, quy vi nén di thang vé nha sau chuyén
tham va thay quan ao ma quy vi dang mac.

P& gidm thidu nguy co gy 6 nhiém moi trudng
& nha clia minh, quy vi nén giat quan ao vua
thay. Quy vi co thé giat quan ao chung voi do
giat khac, st dung bot giat thong thudng va
chu trinh giat bang nudc nong.

Khi vé nha, hay rira tay bang xa phong va nudc.

NEu quy vi da thuc hién vé sinh tay bang
dung dich sat khudn nhiéu lan trong lic tham,
tay cla quy vi co thé bi dinh bdi cac lop chat
sat khuan.

Néu deo khau trang khién quy vi bi kich ing da,
hay thoa kem dudng &m va theo doi.

Thoa kem dudng am lén mat trudc va sau khi st
dung PPE co thé gilip gidm thiéu kich ing da.

Néu quy vi cam thay khong khde sau chuyén

tham, hay cho ngudi quan ly vién dudng lao biét.

Hay cham soc sirc khde cla chinh quy vil Quy vi
dong vai tro hét siic quan trong trong viéc cham
socva ho trg mot ai do.

Co kha nang la quy vi da & trong vién dudng
|30 trong thoi ky quy vi co thé lan truyén bénh.
Piéu quan trong vién dudng lao can biét diéu
nay va thuc hién cac bién phap thich hop dé
bao vé cu dan va nhan vién.

Danh sach kiém tra dugc xay dung theo ¥ ki€n dong gop tir cac chuyén gia phong chdng nhiém tring cla

BO Y té Victoria (Victorian Department of Health)

agedcarequality.gov.au
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Chuong trinh Quan he
doi tac cham soc la gi?

Chuong trinh Quan hé ddi tac cham
soc thiic ddy cac mai quan hé cham
soc hién co gitra cu dan va cac thanh
vién gia dinh hodc ban bé than thiét
cta ho.

Chat luong cudc song va phic lgi cia nhiing
ngudi cao tudi yéu dudi clia ching ta vo clng
quan trong. Thong qua dai dich, ching ta hiéu
dugc tam quan trong ctia su cham soc lién tuc,
va khi cac sinh hoat thuong ngay va giao tiép
xa hoi ctia mot ai do bi gian doan, diéu nay co
thé dem lai tac dong tiéu cuc va dang ké cho
strc khoe toan dién cda ho.

Viéc tra thanh doi tac cham soc (con goi a

ddi tac) ddm bao rang ban bé than thiét va gia
dinh co thé duy tri mdi quan hé hé trg chat
ché va san sang ho tro cu dan & vién dudng lao
khi ho can nhat. Biéu nay bao gom kha nang
sap xép thém cac chuyén tham dé cham soc,
ho tro va bau ban vai ho, ngay ca trong nhiing
thdi diém bi han ché ra vao, chang han nhu khi
dich bénh bung phat.

Loai h6 trg ma quy vi cung cap voi tu cach la
ddi tac cham soc sé tuy thudc vao mdi quan hé
clia quy vi va nhu cau ctia ngudi quy vi cham
soc. NO o thé bao gbm cac cong viéc nhu:

- gilip ho mac quan ao, cham soc rang miéng,
chudn bi san sang va cac cong viéc cham soc
khac ma quy vi thudng cung cap

- cling nhau tro chuyén, an udng hoac tham gia
cac hoat dong tiéu khién khac

- gilip ho lam cac bai tap thé duc

- gilip ho di dén nhiing noi ho dac biét quan tam.

agedcarequality.gov.au

Piéu quan trong la viéc tham gia vao chuong
trinh quan hé déi tac cham soc chi co thé dién
ra khi co su dongy cla cu dan vién dudng lao
hoac dai dién cla ho.

Loi ich ctia viéc tré thanh dai tac la gi?
Viéc tham gia vao chuong trinh Quan hé doi
tac cham soc dam bao rang:

1.

o su ho trg tot hon cho cu dan trong cac
sinh hoat thudng ngay clia ho k& ca cac nhu
cau cham soc ngudi cao tudi, strc khoe tam
than, van dong thé chat, quan hé xa hoiva
van hoa

. gita quy vi va nha cung cap dich vu cham

sOC Ngudi cao tudi cd mot thoa thuan va quy
vi cO thé cung cap thém su hd trg cho cu dan
cta minh khi ho can nhat va vai cac hoat
dong quan trong doi vai ho

. quy vi co thé gidm tac dong tiéu cuc dén

strc khoe va stric khoe toan dién do bi co lap
xa hoi

.vién dudng lao biét vé nhiing hoat dong quy

vi lam vGi ngudi quy vi cham soc. Diéu nay
dac biét quan trong trong nhirng thoi diém
quy vi khong thé dén co sd tham cu dan dé
dich vu co thé tiép tuc hd trg cu dan cla quy
vi trong cac hoat dong chinh nhu mac quan
a0, an udng va bau ban

.quy vi duoc hd trg dé hoc hoac cdi thién cac

ky ndng phong nglra va kiém soat lay nhiém
cla minh dé quy vi co thé dén tham nguoi
quy vi cham soc mot cach an toan nhat co
thé va gilr an toan cho ban than va nhing
cu dan khac.
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T6i can lam gi dé tré thanh doi tac?
Pai tac dugc xac dinh bdi cu dan clia co sé
cham soc ngudi cao tudi hodc ngudi dai dién
clia hova la nhiing ngudi co moi quan hé ca
nhan gan gii vai cu dan. D8 trd thanh déi tac,
quy vi nén:

- Xem nguon tu liéu trén video

- doc tat ca thong tin trong tap nay

- hoan thanh cac tai liéu tai duong dan nhu
mo-dun hoc tap truc tuyén hién c6 thong qua
trang mang

- hoan thanh phan gidi thiéu cong viéc voi
co & cham soc ngudi cao tudi

Khi quy vi da xem xét tat ca thong tin va xem
nguodn tai liéu video, hay hoan thanh phan xac
nhan & trang cudi clng va trao doi vdi vién
dudng lao vé bat ky quy dinh cu thé nao doi
vGi chuong trinh quan hé doi tac cham soc
cta ho.

Théa thudn quan hé déi tac cham soc

Thoa thuan quan hé déi tac cham soc co thé
chinh thirc hoa cac thoa thuan doi tac vaoi co
sG cham soc ngudi cao tudiva cu dan. Quan
trong nhat [a théa thuan gitip ddm bao rang
viéc cham soc duagc tiép tuc néu doi tac khong
thé dén tham, vi co s& dich vu hiéu nhing hoat
dong ma doi tac dang thuc hién la gi. Diéu nay
sé hd trg co sG dich vu xem xét cach ho sé hd
trg bat ky hoat dong quan trong nao trong
nhirng hoan canh nay.

agedcarequality.gov.au

Théa thuin quan hé ddi tac cham soc

0 thé bao gom:

- chi tiét vé cac hoat dong ma doi tac ho trg,
bao gdbm ca mirc do thudng xuyén ho dén
dé lam nhing viéc nay

- quy dinh vé dao tao, bao gom ca dao tao IPC
va gidi thiéu cong viéc theo dia diém cu thé

- khi thoa thudn sé dugc tai xét.

Xem théa thuan quan hé déi tac mau cla
ching toi.

Loai hé trg ma dai tac co thé cung
cap co thé thay ddi néu vién dudng
lao dang trong tinh trang bung phat
dich bénh hoac phai tuan theo cac
l&nh y t& cong cong. Néu co su phoi
nhiém hodc dgt bung phat bénh
COVID, vien dudng lao sé thuc hien
ké hoach kiém soat dot bing phat
cta ho. Trong thai gian nay, nén tao
diéu kién cho viéc tiép can co sé that
nhanh chéng hét mirc ¢ thé dé dam
bdo ngudi quy vi chdam soc va tat ca
cu dan dugc tham viéng lién tuc.
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Loi xac nhan

Vui long dién va ky tén dé xac nhan rang
quy vi da doc tat ca tai liéu dao tao.

Giir an toan cho quy vi va ngudi cao tudi ma quy vi dén tham
Vé sinh tay

Peo khau trang

Giam su lay lan bénh trong dot bung phat

Pén tham vién dudng lao trong dgt bling phat
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Uy ban An todn va Chdt lugng Chdm séc Ngudi cao tudi thira nhdn cac Chi sé hitu Truyén thong
ctia Quéc gia trén khdp nudc Uc va thira nhdan mai lién hé lién tuc cia ho véi ddt dai, sdng bién va
cong dong. Chung toi td long ton trong ddi vai ho va nén van héa cua ho cling nhu doéi voi nhing
vi Trudng ldo ca trong qua Rhir va hién tai.

Cap nhat lan cudi ngay 11 thang 5 ndm 2023. C6 thé sé c6 cac phién ban cap nhat c6 ndi dung méi - hay kiém tra lai

trang mang clia chiing toi thudng xuyén dé dam bao quy vi dang truy cap cac phién ban hién hanh. Néu quy vi mudn
cung cap bat ky phan héi nao lién quan dén tai liéu nay, vui long glti email dén education@agedcarequality.gov.au.
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