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https://www.agedcarequality.gov.au/older-people/your-rights/statement-rights
https://www.agedcarequality.gov.au/older-people/your-rights/statement-rights
https://www.agedcarequality.gov.au/contact-us/complaints-feedback/how-raise-concern

RS RERRRRTS A
« 5 BAFRA TRVER 33 AR W el 25 By
NREBFAEIGTEHEXEL, #LIZEIREX

J—_——

1750,

BURTF RIS, Tl 1A LOBE AT AR H

#EEN:

- BRI HIARR]

- BARBIEAS IR S M AT T
HRRBRS B TE XS

EEENE S RS AR AAR AT, B
2RI IR R & Ak AR
FEBNERE R G BEANRSS, B ALAIAERER
1

NRRAT AR, NRRREHE
LB RS2

R R 21,

EEANNZEMNEAREE, AR BFIE
BE) fRiF. it hmrssECHE I ARIBRIF R

=

5o

RS TIEARTATATERNERD

PR EE T X O AT T S X A 3 4o

T E A R LR ERT |

‘A LUERFEBRNTERENSHES (
Z. PAGEMEKRA)

A LUER AR m AR S M E B RIS RV ER
AR &5

2026548

@ 1800951822
© agedcarequality.gov.au

(/] Aged Care Quality and Safety Commission
GPO Box 9819, B E TR

WIREEBANHREERZR SN, MAUS5L
BidiE, eEERREIRMERESR

- NRERIA NV RARS . TIEAGSR
RARETEERIPZEMENNS, M=
EE—ERNFHZEIRIF, ZMAREA
RiF.

SNRERBEHEL, FlIRFHIE P EXESHEI AR
R HE B,

FeA TR LA P EE ER S 1R (36 B

EFERIPIRSHM D IRITRESRE, 7FHER
FBUFAR. MNREBOERIPRS M RIS
BREITXESRME, Bl LURHAER.

JNREN B CHEREMEF ANEZRIRIPR
SHEMS, HATTUNERERER), flanxXTF
AT ERIEUE

RSV, THEARHKATAKRIRE (BF
FRIP%)  (Aged Care Act) BITE XSS
ARSVENITRATGE_(AFIEH)
NARRIP, LbINEENEMA. BRSS. BEW
1TEhEARSS

S, BINARSHME. TEARTAT AN
A5 E S =5 B UAKREIN YRR ]SS
EREIEIRR, flinke. REMES

- LB 2R AL ER,

TEEEEPES

agedcarequality.gov.au/resource-
library/what-to-expect-when-
you-raise-concern

ICRO10


https://www.agedcarequality.gov.au/older-people/your-rights/statement-rights
https://www.agedcarequality.gov.au/older-people/your-rights/statement-rights
http://www.agedcarequality.gov.au
https://www.agedcarequality.gov.au/resource-library/what-to-expect-when-you-raise-concern
https://www.agedcarequality.gov.au/resource-library/what-to-expect-when-you-raise-concern
https://www.agedcarequality.gov.au/resource-library/what-to-expect-when-you-raise-concern
https://www.agedcarequality.gov.au/older-people/protection-whistleblowers-older-people
https://www.agedcarequality.gov.au/older-people/protection-whistleblowers-older-people
https://www.agedcarequality.gov.au/providers/aged-care-service-requirements
https://www.health.gov.au/resources/publications/a-new-aged-care-act-for-the-rights-of-older-people

