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[Opening visual of slide with text saying ‘Changing aged care for the better’, ‘Your questions answered’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[The visuals during this webinar are of Peter Edwards speaking to camera, with reference to the content of a PowerPoint presentation being played on screen]
Peter Edwards:
Hello and thank you for joining me today. I’m Peter Edwards, the Executive Director of the Compliance and Enforcement Group at the Aged Care Quality and Safety Commission.
In this video I’m going to answer a couple of frequently asked questions we’ve received from the sector about our approach to managing non-compliance from the 1st of July 2025 when the new Act comes into effect.
The new Act brings in new and changed requirements for providers and workers. As the regulator it’s our role to uphold the rights of older people by holding providers and workers to account in meeting their obligations to deliver safe, quality care.
[Visual of slide with text saying ‘Will there be any leeway from 1 July 2025?’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Engage’, ‘Empower’, ‘Safeguard’]
A common question we are getting from providers is whether there will be any leeway from the 1st of July to not comply with the new obligations. The simple answer is no. The Commission like any regulator does not have the discretion to ignore a provider that is not complying with their legal obligations and requirements, particularly where that failure may be impacting care. However we do have discretion about how we approach the task of managing non-compliance and where we direct our time and effort in taking enforcement action. That means our response to any non-compliance we detect will be proportionate to the risks it’s posing to older people as well as taking into account the provider’s level of commitment to addressing those risks.
If you’re looking for more information our Regulatory Strategy explains how we perform our regulatory functions and what older people and their families as well as providers and workers can expect from us. You can find our Regulatory Strategy on our website.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Regulatory Strategy 2025-25’, image of QR code]
So this brings us to the second question which is how do we engage with non-compliance?
[Visual of slide with text saying ‘How does the Commission engage with non-compliance after 1 July 2025?’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Engage’, ‘Empower’, ‘Safeguard’]
Where a provider is found to be not complying with their changed or new obligations we want to understand the extent to which they are trying to meet those obligations, and this absolutely informs our regulatory response which is underpinned by a risk-based and proportionate approach.
For example where a provider has a clear plan to address the non-compliance and can also demonstrate their commitment to implementing that plan in a timely manner our regulatory interest will generally be limited to follow up monitoring to check progress unless the non‑compliance poses a high risk that requires us to supervise the provider much more closely.
On the other hand where providers demonstrate they are unwilling to remedy non-compliance our response will look quite different because it may become necessary for us to use our regulatory powers to prompt required action. Noting that even then the consequence associated with use of those powers is only imposed if a provider persists in their refusal to do what they are otherwise required to do under the Act, Standards and Rules within a reasonable period of time.
As we inch closer to the 1st of July we’re all doing our best to make sure we are ready to meet the requirements of the new Act. We are very conscious that there are multiple priorities to balance, both for providers and for us. But the delivery of quality care and services is something that must not stop. Maintaining continuity of care is our number one priority and we are committed to supporting providers to understand and implement their new obligations while continuing to prioritise the safety and wellbeing of older people receiving care.
On our website you can access our Sector Readiness Plan which outlines the resources we have released and plan to release to help you prepare for the new Aged Care Act. I encourage you to regularly review the plan, to access the latest resources that will support you to be ready by the 1st of July. 
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Stay up to date’, ‘Sector Readiness Plan’, image of QR code] 
And remember to subscribe to our monthly Quality Bulletin to stay up to date with the latest information.
[Visual of slide with text saying ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’, ‘Stay up to date’, ‘Quality Bulletin’, image of QR code]
That’s it for now. I hope this has helped you better understand how we’ll be managing non‑compliance with new and changed obligations in the early days of the new Aged Care Act. Thank you for your questions and bye for now.
[Closing visual of slide with text saying ‘For more information’, ‘www.agedcarequality.gov.au’, ‘Australian Government with Crest (logo)’, ‘Aged Care Quality and Safety Commission’]
[End of Transcript]
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